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Human  Relations  (�������� ��!")

Facilitation  (ก'()*'+�,�ก'()

Flexibility  (01'��2)3��4�)

Follow  Up  (ก'(8,)8'�9'�)

Gathering  and  Analyzing  Data (ก'((1B(1�CDE1,+0('E3"FGH�ID

Decision  Making  (ก'(8�)�,�LM)

Deletion  (ก'(�HB3�'�9'�)

Energetic (01'�ก(E82H(2OH(G�)

Endurable  (01'�H)P�)

Coordination  (ก'(R(E�'�9'�)

Creativity  (01'�0,)�(G'9�((0")

Credibility (01'��4'+T2UHV2H)

Customer Focus (ก'(��49+�G�PWUDIก0G')

Continuous  Improvement (ก'(R(�BR(�9H�4'984H+�2UH9)

Continuous  Learning  (ก'(+(W��(IGH�4'984H+�2UH9)

Consulting  (ก'(L3G0*'R(Zก�')

Cooperation  (ก'(L3G01'�(41��2H)

Clarifying  (ก'(P*'L3Gก(EM4'9)

Coaching  (ก'(+��HC�E)

Computer Literacy (01'��'�'(VL�ก'(LTG0H� ,1+8H(")

Conflict  Management  (ก'(B(,3'(01'�F�)C�G9)

Analytical  (01'�0,)+T,91,+0('E3")

Attention  to Details ( 01'�DE+HW�)(HB0HB)

Business  Understanding (01'�+FG'LML�!�(ก,M)

Change  Management (ก'(B(,3'(/M�)ก'(ก�B01'�+RDWU��CRD9)

Accountability  (01'�(�B ,̂)THB)

Achievement  Motivation (C(9MI9LM�I401'��*'+(_M)

Accuracy  (01'�VIก8GH9C�4��*')

Adaptability  (ก'(R(�B8�1)

Independent  (ก'(P*'9'�`)G)G1�8�+H9)
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Visioning  (ก'(�W1,���P�b�")

Written  Communication (ก'(�2UH�'()G1�D'�D�ก�d"H�ก�()

Time  Management (ก'(B(,3'(+1D')

Team  Building  (ก'(�(G'9PW�9'�)

Team  Working  (ก'(P*'9'�+Rf�PW�)

Technical  Knowledge  (01'�(IGL��'�1,T'TW )

Self  Confidence  (01'���U�LML�8�+H9)

Service  Mind  (M,8�*'�ZกL�ก'(L3GB(,ก'()

Strategic  Acumen  (ก'(�W`31 (,B+T,9กD��P!")

Stress  Tolerance  (01'�H)P�84H�i'1E01'�+0(W�))

Product  Knowledge  (01'�(IGL�^D,8i�dk")

Project  Management  (ก'(B(,3'(m0(9ก'()

Quality  Awareness (M,8�*'�ZกL�0�di' )

Resource  Management  (ก'(B(,3'(P(� �'ก()

Planning  (ก'(1'9C^�)

Presentation Skills  (P�ก�Eก'(�*'+��H)

Prioritization  (ก'(M�)D*')�B01'��*'0�oFH99'�)

Problem  Solving  (ก'(CกG`FRpo3')

Operation  Management  (ก'(B(,3'(/M�)ก'(9'�)

Oral  Communication  (ก'(�2UH�'()G1�1'M')

Organization  Structure+Culture Knowledge (01'�+FG'LM1�s�!((�CDEm0(9�(G'9H90"ก()

People  Development  (ก'( �s�' ÎGL8GB�90�BB�oT')

Influencing  (ก'(�WH,P!, D84H ÎGH2U� )

Integrity  (01'�t2UH��8�")

Initiative (01'�0,)(,+(,U�)

Leadership  (i'1E ÎG�*')

Listening  (ก'((�Bup9)

Motivation  (C(9MI9LM)

Negotiation  Skill (P�ก�Eก'(+M(M'84H(H9)

Networking  (ก'(�(G'9+0(2HF4'�)
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w F')ก'(8,)8'�9'�  CDEก'(('�9'�^Dก'(P*'9'�L3Gก�B3�13�G'9'�(�BP('B

w`�4(�B(IGCDE8(E3��กVZ9^DM'กก'(P*'9'�FH98�+H9tZU9�W^D84H+�2UH9`R��9ก'(P*'9'�FH9 ÎGH2U�

ก'(�H�(�B^DPWU+ก,)FZO�M'กก'(P*'9'�FH98�+H9

ก'(C�)9HHกVZ901'���49��U�CDE8�O9LMPWUMEL3G9'�PWU`)G(�B�HB3�'�B((D�1�8V�R(E�90"8'�PWUก*'3�) (1�P�O9

w  CกG`FRpo3'3(2H+38�ก'(d"PWU+ก,)FZO�H�4'9`�40')0,)`)G�*'+(_M  m)��41�L3o4ME`)G(�B0*'C�E�*'M'ก

w  �49�HB9'�PWU`)G(�B�HB3�'�D4'TG'ก14'+1D'PWUก*'3�)BG'9+Rf�B'90(�O9

ME('�9'�84H3�13�G'9'�

w('�9'�Rpo3'PWU+ก,)FZO�L3G3�13�G'9'�P�ก0(�O9  m)�`�40,)PWUME3'C�1P'9CกG`FRpo3'PWU+ก,)FZO�ก4H�PWU

3�41�9'�H2U�  9BR(E�'d`�4 H  +Rf�8G�

w  HG'9RpMM��i'��HกPWUP*'L3Gก'(P*'9'� ,̂) D')  3(2H�499'�D4'TG'  +T4�  ก'(`�4`)G(�BFGH�IDM'ก

w  8,)8'�9'�  CDE('�9'�^Dก'(P*'9'�L3G3�13�G'9'�(�BP('B+��H

3�13�G'9'�

w  �H�(�B^DPWU+ก,)FZO�M'กก'(P*'9'�FH98�+H9  CDE �'�'�3'P'9R(�BR(�9ก'(P*'9'�FH98�+H9L3G

M'ก3�13�G'9'�+Rf�B'90(�O9

w  3'C�1P'9L�ก'(CกG`FRpo3'3(2H+38�ก'(d"PWU+ก,)FZO�H�4'9`�40')0,)`)G�*'+(_Mm)�`)G(�B0*'C�E�*'

w  P*'9'�PWU`)G(�B�HB3�'�`)G�*'+(_M8'�+1D'PWUก*'3�)

w  3'C�1P'93(2H1,!Wก'(L�ก'(+ ,U�R(E�,P!,i' ก'(P*'9'�FH9PW�9'�

w  3'C�1P'9L�ก'(CกG`FRpo3'3(2H+38�ก'(d"PWU+ก,)FZO�H�4'`�40')0,)`)G�*'+(_M)G1�8�+H9

w  P*'9'�PWU`)G(�B�HB3�'�`)G�*'+(_Mก4H�+1D'PWUก*'3�)m)��41�L3o4

)WFZO�

01'�3�'�

��ก�������ก���

w  T41�+3D2H��'T,กL�PW�CDE�HกPW�M�)ก'(9'�  3(2HCกG`FRp�3'PWU+ก,)FZO�

+Rx'3�'�FH93�41�9'�CDEH90"ก(

w  RD�กM,8�*'�ZกL3G��'T,กL�PW�CDE/3(2H�HกPW��W01'���49��U�L�ก'(P*'9'�L3G�*'+(_M  + 2UHB((D�

w  H'�'PWUMEP*'9'�+ ,U�FZO�  + 2UH01'��*'+(_MFH9H90"ก(

w  T41�+3D2H��'T,กL�PW�M�)ก'(9'�  3(2HCกG`FRpo3'PWU+ก,)FZO�

Accountability  ("#$����%��&'�)
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w  `�4�W+Rx'3�'�3(2HC^�ก'(P*'9'�R(EM*'1��

w   F')ก'(ก(E8�G�CDE�(G'9C(9MI9LML3G(�B8�1+H9

w  `�48GH9ก'(01'�(�B ,̂)THB+ ,U�+8,��Hก+3�2HM'ก9'�PWU`)G(�B�HB3�'�

01'��*'+(_ML�+Rx'3�'�PWUก*'3�)

w  �W01'���49��U�L3G9'��*'+(_Mm)�FH01'�T41�+3D2HM'ก��'T,กL�PW�BG'9

H�R�((0L�ก'(P*'9'�+ก,)FZO�

w  F*'0*'C�E�*'3(2H01'�T41�+3D2HM'ก3�13�G'9'�3(2H��'T,กL�PW�+��H  ก(dWPWU�WRpo3'3(2H

w  P*'9'�8'�PWU`)G(�B�HB3�'�R(EM*'1��m)�`�4��LMPWUME(�B(IG^D01'��*'+(_MFH99'�

w  �W01'���49��U�PWUMEP*'L3G9'�PWU(�B ,̂)TH9R(E�B01'��*'+(_M

w  1'9C^�CDE+Rx'3�'�L�ก'(P*'9'�R(EM*'1��

w  0,)3'1,!Wก'(CDEC�1P'9ก'(CกG`FRpo3')G1�8�+H9  C84`�4R(E�B01'��*'+(_M

w  (�B(IG+Rx'3�'�CDE01'��*'+(_MFH9ก'(P*'9'�

w  R('V�'PWUMEP*'L3G9'��*'+(_MH�4'9�W0�di' CDE�I9ก14'�'8(y'�

w  1'9C^�ก'(P*'9'�CDEก,Mก((�84'9 z `1GD4193�G'+��H

w  P*'9'�L3G�*'+(_M+Rf�`R8'��'8(y'�CDE0�di' 9'�PWUก*'3�)

w   �'�'�3'C�1P'9CกG`FRpo3')G1�8�1+H9  m)�`�4�4HPGH84HRpo3'CDEH�R�((0PWU+ก,)FZO�

w  8GH9ก'(01'�(�B ,̂)THB3(2HH'�'PWUMEP*'9'�PWUPG'P'��'ก�,U9FZO�

w  0,)3'C�1P'93(2Hก,Mก((�84'9 z + 2UHก'( �s�'8�+H9H�4'984H+�2UH9

w  R(E+�,�01'��*'+(_MFH9ก'(P*'9'�H�I4+��H

w  �HBV'� ÎGH2U�+ 2UHก'(+(W��(IG�,U9L3�4 z H�I48DH)+1D'

w +Rf�8�1H�4'9FH9B�00DPWUR(E�B01'��*'+(_ML�3�G'PWUก'(9'�

w  ก(E8�G�L3G0�H2U�+ก,)C(9MI9LML�ก'(P*'9'�L3GR(E�B^D�*'+(_M

w  CDก+RDWU��R(E�Bก'(d"PWUR(E�B01'��*'+(_Mก�B ÎGH2U�P�O9i'�L�CDEi'��Hก3�41�9'�`)G

01'�3�'�

��ก�������ก���

�W01'�8�O9LMCDE01'���49��U�i'�L�PWUMEL3G9'�B((D�^D�*'+(_M  (1�P�O9ก'(C�193'1,!Wก'(84'9 z + 2UH�(G'9

Achievement  Motivation  (-�./0.1/203"#$�24$5�6/)
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w `�4(�B(IGVZ9^Dก(EPBPWU+ก,)M'ก01'� ,̂) D')FH98�PWU�W84H3�41�9'�H2U�

w  `�48(1M�HBFGH�ID3(2H^D9'�PWU�*'�49  PL3G+ก,)01'� ,̂) D')H�I4B4H�0(�O9

84'9 z L3G+Rf�`R8'��'8(y'�PWUก*'3�)

ก'(M�)P*'FGH�IDCDEก'(R{,B�8,9'�L) z L3GVIก8GH9m)��Wก'(8(1M�HB01'��4'+T2UHV2HFH9FGH�IDCDEก'()*'+�,�9'�

w  �49�HB^D9'�TG'ก14'(E�E+1D'PWUก*'3�)+Rf�B'90(�O9

w  �H�(�Bup9FGH ,̂) D')PWU+ก,)FZO�  CDE �'�'�3'1,!WCกG`FH�I4+��H

w  8(1M�HBFGH�ID3(2H^D9'�PWU�*'�49  C84�WFGH ,̂) D')BG'9+Rf�B'90(�O9

w  �49�HB^D9'�TG'ก14'(E�E+1D'PWUก*'3�)+Rf�B'90(�O9

w   �s�'CDER(�BR(�91,!Wก'(CDE+0(2UH9�2HL�ก'(8(1M�HBH�I48DH)+1D'

w �49�HB^D9'�+(_1ก14'(E�E+�D'PWUก*'3�)P�ก0(�O9

w  �'�'(V8(1M�HBFGH�ID3(2H9'�PWU�W^Dก(EPB84Hก'()*'+�,�!�(ก,MFH9H90"ก(

Accuracy   ("#$�80ก�9'.-�3:;4$)
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w  �49�HB^D9'�+(_1ก14'(E�E+1D'PWUก*'3�)+Rf�B'90(�O9

w  ^D9'�PWU�*'�49VIก8GH9C�4��*'  `�4+0��WFGH ,̂) D')+ก,)FZO�

w  �'�'(V8(1M�HBFGH�ID3(2H9'�PWUDE+HW�)CDEt�BtGH�`)G

w  +D2HกLTG+0(2UH9�2HPWU+3�'E��ก�B9'�PWU8(1M�HB

w  �49�HB^D9'�+Rf�`R8'�(E�E+1D'PWUก*'3�)P�ก0(�O9

w  ^D9'�PWU�*'�49VIก8GH9C�4��*'  `�48GH9�Wก'(8(1M�HBtO*'M'ก3�13�G'9'�
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w  `�4�'�'(VR(�B8�1+FG'ก�B9'�L3�4 z `)G

w  `�4�'�'(VR(�B8�1+FG'ก�B0�B'90�`)G

R(�B8�1`)GH�4'9+3�'E��

01'��'�'(VL�ก'(R(�B8�1L3G+FG'ก�BB�00D  �V'�ก'(d" 3(2HD�ก�dE9'�PWUC8ก84'9ก��`)G  m)�LTG(E�E+1D'L�ก'(

��ก�������ก���

w  LTG(E�E+1D'�'�L�ก'(R(�B8�1L3G+FG'ก�BD�ก�dEPWU+RDWU��`R

w  3DWก+DWU�9ก'((�B�HB3�'�9'�PWU`�40�G�+0�3(2H�WD�ก�dEPWU84'9`RM'ก+),�

w  �'�'(VP*'9'�CDE+FG'ก�B��'T,กL�PW�`)G+Rf�H�4'9)W

w  F')01'���U�LML�ก'(R(�B8�1

w  R(�B8�1+FG'ก�BD�ก�dE9'�L3�4 z PWU+RDWU��CRD9`R3(2H`�40�G�+0�`)G

w  LTG(E�E+1D'L�ก'(R(�B8�1PWU+3�'E��

w  (IGM�ก+D2HกLTG1,!Wก'(L�ก'(P*'9'�(41�ก�B ÎGH2U�`)GH�4'9+3�'E��

w  �'�'(VP*'9'�(41�ก�BกD�4�0�PWUH�I4L�H90"ก(+)W�1ก��tZU9`�40�G�+0�3(2H(IGM�ก�'ก4H�

w  C�)9HHก`)GH�4'9+3�'E��+�2UH+^T,oก�BRpo3'i'�L8G�V'�ก'(d"PWU�W01'�+�WU�9�I9

w  R(�B8�1+FG'ก�BกD�4�0�3D'� z กD�4�M'ก3�41�9'�i'��HกH90"ก(`)G

w  LTG(E�E+1D'L�ก'(R(�B8�1`)G+(_1�'กL�ก'(P*'9'�PWUC8ก84'9`RM'ก+),�

w  C�E�*'+P0�,0CDE1,!Wก'(L�ก'(R(�B8�1L3Gก�B ÎGH2U�`)G

w   �s�'C�1P'9CDE1,!Wก'(L�ก'(R(�B8�1L3G+3�'E��ก�B�V'�ก'(d"PWU+RDWU��CRD9`R

w  LTG(E�E+1D'L�ก'(R(�B8�1`)G+(_1�'กก�BกD�4�0�CDE�V'�ก'(d"84'9 z 

Adaptability  (ก$�>�����#)
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01'�+FG'LMPWU�'  �'+38� CDE^Dก(EPBPWU+ก,)FZO�FH9FGH�ID3(2H�V'�ก'(d"84'9 z `)GH�4'9+Rf�(EBB  (1�P�O9

01'�3�'�

w  `�4�'�'(VTWOL3G+3_�VZ9PWU�'CDE�'+38�FH9Rpo3'`)G

w  F')3D�กก'(3(2H+38�^D���B����L�ก'(1,+0('E3"FGH�ID

w  1,+0('E3"FGH�ID��9LTG01'�(IG�Zก�'กก14'FGH�IDFGH+P_MM(,9 

+T2UH9m�9B�00D  +1D'  �V'�PWU  CDE+38�ก'(d"84'9 z PWU+กWU�1FGH9`)GH�4'9VIก8GH9

��ก�������ก���

w  LTG3D�กก'(CDEP|�}W84'9 z �'���B����FGH�IDPWU1,+0('E3"

w  (EB�01'���� ��!"FH9R(E+)_�84'9 z ��9`�4T�)+M�

w  +FG'LM01'���� ��!"FH9FGH�ID84'9 z PWU+กWU�1FGH9

w   1,+0('E3"FGH�ID+ก,)01'� ,̂) D')B4H�0(�O9

w  C�กC�ER(E+)_�3D�กCDER(E+)_�(H9HHกM'กก��`)GH�4'9T�)+M�

w  M�)D*')�B01'��*'0�oFH99'�`)GH�4'9+3�'E��

3�13�G'9'�

w  1,0('E3"FGH�ID�WFGH ,̂) D')BG'9+Rf�B'90(�O9tZU98GH9`)G(�BC�1P'9CDEFGH+��HC�EM'ก

w  1,+0('E3"+T2UH�m�9(E314'9(EBB9'�  3(2Hก,Mก((�PWUC8ก84'9ก��`)G

8�+H9

w  1,+0('E3"FGH�ID�WFGH ,̂) D')BG'9+Rf�B'90(�O9  C84�'�'(V3'+38�^DCDERpo3'PWU+ก,)FZO�`)G)G1�

w  LTGR(E�Bก'(d"84'9 z PWU`)G(�B�'���B����FGH�IDPWU1,+0('E3"

w  �*'FGH�IDPWU1,+0('E3"�W01'�VIก8GH9C�4��*'�'ก

w  �*'FGH�ID84'9 z PWU`)G(�BP�O9P'98(9CDEP'9HGH��'���B����FGH�IDPWU1,+0('E3"

w  (EB�Rpo3'CDE^Dก(EPB84'9 z PWUH'M+ก,)FZO�`)GM'กก'(P*'9'�PWU^,) D')

w  (EB�ก(EB1�ก'(CDEF�O�8H�ก'(P*'9'�M'ก(EBBL3o4�I4(EBB�4H�`)G

w  (EB�P'9+D2HกCDE1,+0('E3"3'C�1P'9+D2HกPWU+3�'E��`)GVIก8GH9

w  HG'9H,9B�00D  +1D'  �V'�PWU  CDE+38�ก'(d"84'9 z `RR(EกHBก'(1,+0('E3"FGH�ID`)GH�4'9T�)+M�

w  1,+0('E3"8'�3D�กFH9+38�^DB� 2O�y'�FH9FGH�IDPWU`�4+ W�9 H`)GVIก8GH9

w  1,+0('E3"+38�ก'(d"L�H)W8  RpMM�B��CDEH�'08  ( �'ก(d"C�1m�G�)`)G

Analytical  Thinking  ("#$�"��5&�.#�5"�$�CD)
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w  `�4�Wก'(8(1M�HB01'�VIก8GH9FH9FGH�ID3(2H9'�PWUR{,B�8,

3(2H9'�PWUR{,B�8,ก4H��49�HB9'�L3Gก�B ÎGB�90�BB�oT'3(2HB�00DH2U�PWU

ก'(L3G01'��*'0�oก�B('�DE+HW�)FH99'�L�P�กC94���H�4'984H+�2UH9  (1�P�O9ก'(8(1M�HB01'�VIก8GH9FH9FGH�ID

01'�3�'�

��ก�������ก���

9'�PWUR{,B�8,

w  FH0*'R(Zก�'C�E�*'M'ก3�13�G'9'�3(2H��'T,กL�PW�L�ก'(M�)(EBBก'(8(1M�HBFGH�ID3(2H

w  FGH�ID3(2H9'�PWUR{,B�8,�WFGH ,̂) D')H�I4+��H

w  �H9FG'�('�DE+HW�)FH99'�B'9H�4'9`R

w  �'�'(VR(E��ก8"LTG3D�ก3(2H1,!Wก'(84'9 z L�ก'(8(1M�HB`)G

w  (IGCDE+FG'LM3D�กก'(CDE�'8(y'�ก'(8(1M�HB

w  FGH�ID3(2H9'�PWUR{,B�8,�WFGH ,̂) D')BG'9  tZU98GH9`)G(�Bก'(8(1M�HBtO*'M'ก3�13�G'9'�

w  L3G01'���LM+~ 'E('�ก'(PWU8GH98(1M�HB+P4'��O�

w  FGH�IDCDE^D9'�PWUR{,B�8,�W01'�VIก8GH9P�ก0(�O9

w  8�O9FGH�9���ก�BFGH�IDPWU`�4T�)+M�  CDE�*'FGH�9���`R3'FGH�ID+ ,U�+8,�

w  0G� BFGH ,̂) D')FH9FGH�ID3(2H^D9'�PWUR{,B�8,`)G)G1�8�+H9

w  8(1M�HB('�DE+HW�)FH9FGH�ID3(2H^Dก'(R{,B�8,9'�ก4H��*'�49P�ก0(�O9

w  �H9+3_�01'���� ��!"  Rpo3'CDE^Dก(EPBPWU+ก,)FZO�ก'(P*'9'�PWU^,) D')

w   ,M'(d'C�1P'9+D2HกCDE+D2HกC�1P'9+D2HกPWU+3�'E��ก�B�V'�ก'(d"84'9 z `)G

w  8(1M�HBFGH�ID3(2H^Dก'(P*'9'�FH9��'T,กL�PW�`)G

w  R(E+�,�^Dก'(8(1MFGH�IDCDE^D9'�PWUR{,B�8,H�I4+��H

w  8(1M�HBFGH�ID3(2H^Dก'(P*'9'�FH9��'T,กL�PW�`)GCDE�HกPW�`)G

w  0,)3'C�1P'9L�ก'( �s�'CDER(�BR(�91,!Wก'(L�ก'(8(1M�HBH�I4+��H

Attention  to  Details  ("#$���5'G;��'�"'�)
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01'�(IG  CDE01'�+FG'LML�^D,8i�dk"  กD�4�DIก0G'  0I4CF49F��  CDEmHก'�L�ก'()*'+�,�!�(ก,MFH9H90"ก'( (1�P�O9

01'�3�'�

w  `�4+FG'(41�L�9'�3(2Hก,Mก((�PWUM�)FZO�+ 2UH�(G'9i'  M�"3(2Hก'((�B(IGPWU�W84H�,�0G'CDE01'�

w  `�4�'�'(V8HBFGHt�กV'�+กWU�1ก�BกD�4�DIก0G'  CDE0I4CF49F��FH9H90"ก(

w  (IGCDE�'�'(VL3GFGH�IDPWU+กWU�1ก�BD�ก�dE^D,8i�dk"FH9H90"ก(

�'�'(V1,+0('E3"  CDE3'C�1P'9L�ก'(+ ,U�R(E�,P!,i' ก'()*'+�,�!�(ก,ML3Gก�BH90"ก(

w  8,)8'�ก'()*'+�,�!�(ก,MCDE01'�+0D2UH�`31P'9ก'(8D')CDEก'(F'�^D,8i�dk"84'9 z FH9H90"ก(

w   0,)3'C�1P'9L�ก'(+ ,U�mHก'�L�ก'()*'+�,�!�(ก,MFH9H90"ก(  C84`�4�'�'(V�*'`RR(E��ก8"LTG`)G

w  L3GFGH�ID+กWU�1ก�BD�ก�dE^D,8i�dk"  กD�4�DIก0G' CDE/3(2H0I4CF49F��FH9H90"ก(L�i' (1�

+0D2UH�`31P'9!�(ก,MFH9H90"ก(

+Rx'3�'�FH9!�(ก,M

w  3'1,!Wก'(3(2HC�1P'9L�ก'(+ ,U�R(E�,P!,i' ก'()*'+�,�9'�FH93�41�9'�  + 2UH8HB��H984H

w   8,)8'�FGH�IDF4'1�'(FH90I4CF49F��  CDE01'�+0D2UH`31L�ก'()*'+�,�!�(ก,MFH9H90"ก(H�4'984H+�2UH9

w  L3GFGH�IDCDE8HBFGHt�กV'�+กWU�1ก�BD�ก�dE^D,8i�dk"  กD�4�DIก0G'CDE/3(2H0I4CF49F��FH9H90"ก(`)G

w  1,+0('E3"FGH)W  FGH+�W� mHก'�  CDEFGHM*'ก�)L�ก'()*'+�,�!�(ก,MFH9H90"ก(

w  H!,B'�('�DE+HW�)+กWU�1ก�B^D,8i�dk"  กD�4�DIก0G'  CDE0I4CF49F��L3G^IGH2U�(�B(IG`)G

w  3'1,!Wก'(L�ก'(R(�BR(�9CDE+ ,U�R(E�,P!,i' ก'(P*'9'�L3Gก�B3�41�9'�H2U�

w  1,+0('E3"FGH)W  FGH+�W� mHก'�  CDEFGHM*'ก�)L�ก'()*'+�,�9'�FH9PW�9'�/3�41�9'�

L�D�ก�dE!�(ก,MFH9H90"ก(

w  �(G'9M,8�*'�ZกL3Gก�B��'T,กi'�L�DEi'��HกPW�L�ก'(P*'9'�L3GH�I4B� 2O�y'�FH901'�+FG'LM

w  ก*'3�)กD��P!,�L�ก'(+ ,U�mHก'�P'9ก'(8D')CDE/3(2Hก'(F'�L3Gก�BH90"ก(

��ก�������ก���

Business  Understanding  ("#$�5K9$1/1:LM�ก�/)
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01'�3�'�

Change  Management  (ก$����C$�//��ก$�ก��ก$�5>�GO;:->�.)

w  `�4กDG'�*'+��HC�10,)L3�4 z L�ก'(+RDWU��CRD9(EBBCDE1,!Wก'(P*'9'�

w  P*'9'�8'�1,!Wก'(CDEC�10,)CBB+),� z PWU+0�R{,B�8,

(1�P�O9 ก'(M�)ก'(ก�BRpo3'CDEH�R�((084'9 z PWU+ก,)FZO�M'กก'(+RDWU��CRD9`)G�*'+(_M

ก'(�*'+��HCDER(E��ก8"LTGC�101'�0,)CDE1,!Wก'(P*'9'�L3�4 z �'LTGR{,B�8,L3G+ก,)R(E�,P!,i' P�U1P�O9H90"ก( 

w  8,)8'�01'�+0D2UH�`31CDE�V'�ก'(d"ก'(+RDWU��CRD984'9 z L�H90"ก(

w  �*'+��HC�1P'93(2H1,!Wก'(L3�4 z B'9+Rf�B'90(�O9

w  +8_�LM+FG'(41�L�m0(9ก'(3(2Hก,Mก((�FH9ก'(+RDWU��CRD9PWU+ก,)FZO�

w  `�4+FG'(41�L�m0(9ก'(3(2Hก,Mก((�ก'(+RDWU��CRD9L) z

w  M�)P*'C^�R{,B�8,ก'(  (Action  Plan)  �*'3(�Bก'(+RDWU��CRD9(EBB9'�3(2Hก,Mก((�84'9  z

w  กDG'�H�(�B^DM'กก'(�*'C�10,)CDE1,!Wก'(L3�4 z �'LTGL�ก'(P*'9'�

w  ก*'3�)C^�9'�CDEC�1P'9L�ก'(�2UH�'(L3G ��ก9'�+FG'LMVZ9ก'(+RDWU��CRD9PWU+ก,)FZO�

w  C�)901'�0,)+3_�CDEC�1P'9+D2HกL�ก'(+RDWU��CRD9(EBB9'�L3G)WFZO�

ก'(CF49F��ก�Bi'��Hก

w  ก*'3�)กD��P!"CDE1'9C^�ก'(+RDWU��CRD9(EBBL3�4 z P�U1P�O9H90"ก(+ 2UH�(G'901'�`)G+R(��BL�

w  �2UH�'(L3G ��ก9'�+FG'LMCDE(41��2HL�ก'(+RDWU��CRD9(EBB9'�L3�4 z

w  ก(E8�G�L3G^IGH2U��Wก'(�*'+��HC�10,)CDE1,!Wก'(P*'9'�L3�4 z �'LTGL�ก'(P*'9'�

w  MI9LML3G^IGPWU84H8G'�+FG'(41�CDE+3_�)G1�ก�Bก'(+RDWU��CRD9PWU+ก,)FZO�

84'9 z PWU+ก,)FZO�M'กก'(+RDWU��CRD9

w  R(E��ก8"LTGR(E�Bก'(d"PWUB((D�^D�*'+(_M  (Best  Practice)  L�ก'(CกG`FRpo3'CDEH�R�((0

w  +Rf� ÎG�*'L�ก'(B(,3'(ก'(+RDWU��CRD9L�H90"ก(

��ก�������ก���
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w  H!,B'���9`�404H�T�)+M�  ÎGup98GH9�Wก'(t�กV'�+ ,U�+8,�

��'T,กi'�L�CDEi'��HกPW�up9`)GH�4'9+FG'LMCDE+3_�i' 

ก'(H!,B'�CDETWOCM9('�DE+HW�)FH99'�  F�O�8H�  CDE1,!Wก'(L�ก'(P*'9'�  (1�P�O9+38�ก'(d"84'9 z PWU+ก,)FZO�Cก4

01'�3�'�

w  8HBFGHt�กV'�PWU+กWU�1FGH9ก�B('�DE+HW�)FH99'�`)GBG'9+Rf�B'90(�O9

w  H!,B'�F�O�8H�CDE1,!Wก'(P*'9'�`)GH�4'9T�)+M�

w  LTG0*' I)CDEก'(�2UH�'(PWU`�4T�)+M�P*'L3G^IGup9+ก,)01'�+FG'LM`�48(9ก��

w  H!,B'�`�40(HB0D��3(2H`�4+Rf�D*')�BF�O�8H�P*'L3G^IGup9+ก,)01'���B��

w  H!,B'�VZ91,!Wก'(3(2H+P0�,0L�ก'(M�)D*')�B01'��*'0�oFH99'�

w  TWOCM9C�1P'93(2H1,!Wก'(L�ก'(P*'9'�L3GB((D�+Rx'3�'�`)G

w  �HB3�'�9'� (GH�ก�BTWOCM91�8V�R(E�90"`)GH�4'9T�)+M�

w  �HBV'�01'�+FG'LMFH9 ÎGup9CDE �'�'LH!,B'�+ ,U�+8,�+ 2UHL3G^IGup9�W01'�+FG'LM�'กFZO�

w  HG'9H,9B�00D  +38�ก'(d"CDER(E�Bก'(d"PWU+ก,)FZO�M(,9+ 2UHL3G^IGup9+3_�i' 

D4193�G'

w  H!,B'�VZ9Rpo3'CDEH�R�((0PWUH'MME+ก,)FZO�   (GH�ก*'3�)C�1P'9L�ก'(CกG`FRpo3'`1G

w   CMG9L3GP('BVZ9ก*'3�)+1D'FH99'�PWU8GH9+�(_MCDE^DPWU0')31�9

w  �ก8�1H�4'9+38�ก'(d"����8,PWU+กWU�1FGH9+ 2UHL3G^IGup9�W01'�+FG'LM8(9ก��

w  H!,B'�+Rx'3�'�  C�1P'9  CDE^DPWUME`)G(�BL3G^IG(41�9'�P('Bก4H�PWUME�Wก'(t�กV'�

w  TWOCM9F�O�8H�CDE1,!Wก'(P*'9'�L3�4 z L3G^IGup9+FG'LM`)GH�4'9T�)+M�

w  T41�+3D2H��'T,กL�PW�TWOCM91,!Wก'(CDEF�O�8H�ก'(P*'9'�L3Gก�B��'T,กi'��HกPW�`)G

��ก�������ก���

Clarifying  (ก$�R4$1C9ก��/3$.)
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w  F')01'���U�LML�ก'(�H�CDEL3G0*'C�E�*'Cก4��'T,กL�PW�

 �s�'01'��'�'(VFH98�+H9L3G)WFZO�

ก'(TWOCM9CDEL3G0*'C�E�*'Cก4��'T,กi'�L�PW�+กWU�1ก�B1,!Wก'(  F�O�8H�  CDEC�1P'9L�ก'(CกG`FRpo3'CDEก'(

01'�3�'�

��ก�������ก���

w  +8_�LMCDE�,�)WPWUMEL3GFGH�IDCDE('�DE+HW�)HWก0(�O9  3'ก ÎG+(W��(GH9FH

w TWOCM91,!Wก'(CDEF�O�8H�ก'(R{,B�8,9'�`)GH�4'9DE+HW�)

w  C�)9ก,(,�'CDE�O*'+�W�9`�4 HLM3'ก ÎG+(W��`�4+FG'LMCDE/3(2H�Wก'(t�กV'�

w  `�4�'�'(V�H�L3G��'T,กL�PW�+(W��(IG  CDECกG`FRpo3'`)G)G1�8�+H9

w  �W+P0�,01,!Wก'(8�O90*'V'�+ 2UH8(1M�HB01'�+FG'LMFH9��'T,กL�PW�

w  R(E��ก8"LTG�2UHCDE+0(2UH9�2H84'9 z L�ก'(�H�CDEC�E�*'9'�

w  TWOCM9+38�^DCDEPWU�'FH9Rpo3'`)GH�4'9VIก8GH9

w  L3GFGH�IDCDE8HB0*'V'�Cก4��'T,กL�PW�L�B'9+(2UH9��9`�4T�)+M�

w  R(�B+RDWU��+P0�,0CDE1,!Wก'(L�ก'(�H�CDEL3G0*'C�E�*'Cก4^IG+(W��8'�ก'((�B(IGFH9C84DE0�

w  +FG'LMb�ก�i' CDE01'��'�'(VL�ก'((�B(IGCDEก'(+(W��(IGFH98�

w  +R�)mHก'�L3G��'T,กL�PW��'FH0*'R(Zก�'C�E�*'

w  TWOC�EC�1P'9CDE1,!Wก'(M�)ก'(ก�BRpo3'PWU+ก,)FZO�`)GH�4'9T�)+M�

w  ก(E8�G�L3G��'T,กL�PW��W�41�(41�H�I48DH)+1D'

w  3'1,!Wก'(CDEC�1P'9L�ก'(L3G0*'C�E�*'Cก4^IGPWU+(W��(IG9'�`)GTG'

H�4'9T�)+M�

w  +T2UH�m�9B�00D  +1D'  +38�ก'(d"   CDEFGH�IDM'ก3�41�9'�i'�L�CDEi'��HกL3G^IG+(W��+3_�i' `)G

w  H!,B'�+P0�,0CDE1,!Wก'(L�ก'(�H�C�EL3GCก4^IGH2U�M'ก3�41�9'�i'��Hก`)G

w  8,)8'�ก'(P*'9'�CDEก'((�B(IGFH9��'T,กL�PW�H�4'984H+�2UH9

Coaching  (ก$�2':-:�)
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Computer  Literacy  ("#$�2$�$�81:ก$�1&9"'���#5�'�D)

w  P*'9'�B� 2O�y'�FH9ก'(LTGก(E)'�  3(2H(EBB  Manual  (P*'9'�)G1��2H)

w  3DWก+DWU�9ก'(P*'9'�PWU8GH9ก'(LTG0H� ,1+8H("

w  `�4(�B(IGCDE+FG'(41�mR(Cก(�3(2H3D�ก�I8(HB(�0H� ,1+8H("PWUM�)FZO�

w  `�4�'�'(V�*'mR(Cก(�0H� ,1+8H("�'R(E��ก8"LTGL�ก'(P*'9'�`)G

w  `�4 �'�'�CกG`FRpo3')G1�8�+H9ก(dW0H� ,1+8H("F�)FGH9  m)�8GH9FH01'�T41�+3D2HM'ก��'T,ก

w  +FG'(41�mR(Cก(�3(2H3D�ก�I8(HB(�0H� ,1+8H("PWUM�)FZO�

D�ก�dE9'�`�4��49�'กt�BtGH�

w  �'�'(V�*'mR(Cก(�0H� ,1+8H("�'R(E��ก8"LTGL�ก'(P*'9'�`)GBG'9+Rf�B'9mR(Cก(�  tZU9�W

w   �'�'�CกG`FRpo3')G1�8�+H9ก(dW0H� ,1+8H("F�)FGH9 m)�FH01'�T41�+3D2HM'ก��'T,กi'�L�

w  �*'0H� ,1+8H("�'T41�L�ก'(0*'�1d3(2H�(G'9�I8(CBB94'� z `)G

w  1,+0('E3"CDE+D2HกLTGmR(Cก(�0H� ,1+8H("L3G+3�'E��ก�BD�ก�dE9'�`)G

i'�L�3(2Hi'��HกPW�+��H

w  �*'y'�FGH�IDM'กmR(Cก(�0H� ,1+8H("�*'+(_M(IRH2U� z �'LTGR(Em�T�"`)G

+92UH�`FFH9ก'(0*'�1d

w  �*'0H� ,1+8H("�'T41�L�ก'(0*'�1d3(2H�(G'9�I8(CBBPWU��49�'กt�BtGH�  m)�8GH9�Wก'(ก*'3�)

3(2Hi'��HกPW�B'90(�O9

0H� ,1+8H("Cก4��'T,กL�PW�CDEi'��HกPW�`)G

w  �H�CDEL3G0*'R(Zก�'L�ก'(LTGmR(Cก(�0H� ,1+8H("  ก'(0*'�1dCDEก'(�(G'9�I8(m)�ก'(LTG

P*'9'�FH98�+H9

w  bZก�'3'FGH�ID3(2H+(W��(IGก'(LTGmR(Cก(�0H� ,1+8H("H2U� z + ,U�+8,�tZU9ME+Rf�R(Em�T�"ก�Bก'(

P*'9'�FH93�41�9'�3(2H+Rf�R(Em�T�"84HH90"ก(m)�(1�

w  bZก�'3'FGH�ID3(2H+(W��(IGก'(LTGmR(Cก(�0H� ,1+8H("H2U� z + ,U�+8H�tZU9ME+Rf�R(Em�T�"ก�Bก'(

w  RD�กM,8�*'�ZกL3G��'T,กL�PW�CBE�HกPW�+FG'LMCDE�*'0H� ,1+8H("�'LTGL�ก'(P*'9'�

��ก�������ก���

ก'(�*'0H� ,1+8H("�'LTG+Rf�+0(2UH9�2HT41�L3Gก'(P*'9'�R(E�B^D�*'+(_M+Rf�`R8'�+Rx'3�'�PWUก*'3�)
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Conflict  Management  (ก$����C$�"#$�K��-;9.)

กD�4�3(2HPW�9'�

w  `�4��LMPWUME+FG'`R I)0��3(2H`กD4+กDWU�+�2UH+ก,)01'�`�4+FG'LM3(2H01'�F�)C�G9+ก,)FZO�FH90�L�

3(2HH'M+Rf�กD�4�0��W01'�+FG'LM  �WP�b�08,PWU)W  CDE+3_�THBL�^DR(Em�T�"(41�ก��

01'� �'�'�L�ก'(R(E�WR(E�H�  T�กMI9  CDEMI9LML3GHWก��'�3�ZU9tZU9H'M+Rf�+ W�9C040� z +)W�1  �H90�   �'�0�

��ก�������ก���

w  3'mHก'�PWUME+FG'`RTWOCM9CDECกG`F01'�F�)C�G9PWU+ก,)FZO�ก�B8�+H9  C84`�4 �'�'�PWUME+FG'`RTWOCM9

w  `�4 �'�'�H!,B'�  3(2HTWOCM9+38�^DL) z +�2UHHW��'��WP�b�08,PWU`�4)W+ก,)FZO�ก�B8�+H9

w  `�4�'�'(V8�)�,�Rpo3'3(2H01'�F�)C�G984'9 z PWU+ก,)FZO�

w  �2����01'�0,)+3_�FH98�+H9m)�`�4(�Bup901'�0,)+3_�HWก��'�3�ZU9

w   �'�'�3'mHก'��'กก14'3�ZU90(�O9L�ก'(TWOCM9CDE`กD4+กDWU�01'�F�)C�G9PWU+ก,)FZO�ก�B8�+H9

w  8�)�,�Rpo3'PWU+ก,)FZO�B� 2O�y'�FH9FGH�ID�'กก14'H'(d"CDE01'�(IG�Zก

w  (�Bup9�'+38�FH9Rpo3'3(2H01'�F�)C�G9PWU+ก,)FZO�FH90�L�กD�4�3(2HPW�9'�

HWก0(�O93(2H3D'� z 0(�O9  3'กHWก��'���9�2����01'�0,)FH98�

w  8�)�,�Rpo3'PWU+ก,)FZO�B� 2O�y'�FH9+38�^DCDEFGH�ID84'9 z �'กก14'H'(�d"CDE01'�(IG�Zก

w   �'�'��HBV'�CDE0G�3'FGH�ID84'9 z + 2UHR(EกHBก'(8�)�,�Rpo3'PWU+ก,)FZO�

PW�9'�

w  (�Bup9CDEL3G0*'R(Zก�'C�E�*'L�ก'(CกG`FRpo3'01'�F�)C�G984'9 z PWU+ก,)FZO�FH90�L�กD�4�3(2H

3(2HPW�9'�

w  �*'+��HC�1P'9+D2Hก3D'� z P'9L�ก'(M�)ก'(ก�BRpo3'3(2H01'�F�)C�G9PWU+ก,)FZO�FH90�L�กD�4�

PW�9'�

w  TWOCM9H!,B'�CDE�ก8�1H�4'9+38�ก'(d"84'9 z + 2UHCกG`FRpo3'01'�F�)C�G9PWU+ก,)FZO�FH90�L�กD�4�3(2H

w  �*'+��HCDE ,M'(d'P'9+D2HกPWU)WPWU��)L�ก'(M�)ก'(ก�BRpo3'3(2H01'�F�)C�G9PWU+ก,)FZO�

กD�4�3(2HPW�9'�

w  TWOCM9H!,B'�CDE�ก8�1H�4'9+38�ก'(d"84'9 z + 2UHCกG`FRpo3'01'�F�)C�G9PWU+ก,)FZO�FH90�PWUH�I4�Hก

w  �'�'�3'0*' I)+ 2UH3DWก+DWU�9Rpo3'  3(2HP*'L3G�V'�ก'(d"PWUก*'D�98Z9+0(W�))WFZO�

w +Rf�8�1H�4'9PWU)WFH93�41�9'�CDE/3(2HH90"ก(L�ก'(B(,3'(01'�F�)C�G9
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�*'`RR(E��ก8"LTG`)GH�4'9�WR(E�,P!,i' 

ก'(HHกCBB  �s�'CDER(�BR(�9C�10,)  1,!Wก'(  CDEF�O�8H�ก'(R{,B�8,9'�L3G)WFZO�H�I48DH)+1D' (1�P�O9�'�'(V

01'�3�'�

Continuous  Improvement  (ก$�>���>�M.';3$.�3'5:WO'.)

w  +FG'LMCDETWOCM9F�O�8H�ก'(P*'9'�3��ก CDE^DPWU`)G(�BL�C84DEF�O�8H�

w  `�4(�B(IGCDE+FG'(41�ก,Mก((�/m0(9ก'(L�ก'(+RDWU��CRD984'9 z PWUM�)FZO�L�H90"ก(

w   P*'9'�PWU`)G(�B�HB3�'�L3G�*'+(_Mi'�L�(E�E+1D'PWUก*'3�)

w   P*'9'�PWU`)G(�B�HB3�'�8'�ก(HBC�10,)+),�PWU+0�R{,B�8,

w  ก*'3�)C�1P'9CDEF�O�8H�L3�4 z L�ก'(R(�BR(�9(EBB9'�+),�PWU+0�R{,B�8,

w   (EB�CDETWOL3G+3_�VZ9F�O�8H�PWU`�4�WR(E�,P!,i' tZU9M*'+Rf�8GH9`)G(�Bก'(R(�BR(�9

w  +FG'(41�ก,Mก((�L�ก'(R(�BR(�9(EBBCDEF�O�8H�ก'(P*'9'�

w  (EB�F�O�8H�3(2HFHB+F89'�PWU8GH9R(�BR(�9CDE �s�'

w  TWOCM9R(Em�T�"CDE^D)WPWU`)G(�BM'กก'(R(�BR(�9(EBB9'�`)GH�4'9T�)+M�

w  1,+0('E3"CDEก*'3�)9BR(E�'dCDEP(� �'ก(PWU�WH�I4�*'3(�Bก'(�*'(EBB9'�L3�4�'LTG

w  M�)P*'C^�R{,B�8,ก'(  (Action  Plan)  L�ก'(R(�BR(�9(EBB9'�

w  TWOC�E1,!Wก'(CDEF�O�8H�ก'(R(�BR(�9(EBB9'�PWU)Wก14'+),�L3Gก�B+ 2UH�(41�PW�

w  M�)3'ก,Mก((�84'9 z L�ก'(�(G'9B((�'ก'bFH9ก'(�W�41�(41�L�ก'(R(�BR(�91,!Wก'(P*'9'�L3G+FG'ก�B

w   ,M'(d'3'C�1P'9  +P0�,0  CDEก(EB1�ก'(L3�4 z �'LTGL�ก'(R(�BR(�9(EBB9'�H�I4+��H

w  8,)8'�CDER(E+�,�^DL�ก'(�*'(EBB1'�3(2HF�O�8H�ก'(P*'9'�L3�4 z �'LTG

w  1'9C^�กD��P!"L�ก'( �s�'CDEก'(�*'C�10,)CDE/3(2H(EBB9'�L3�4�'LTG

3�41�9'�P�O9i'�L�CDEi'��Hก

��ก�������ก���
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CDEก'(CกG`FRpo3'CDE�V'�ก'(d"PWU+RDWU��CRD9`R

ก'(C�)9HHกVZ901'�8�O9LML�ก'(+(W��(IG�,U9L3�4 z H�I48DH)+1D'  + 2UHL3G�W01'�(IGCDE01'��'�'(VL�ก'(M�)ก'(9'�

01'�+3�'�

Continuous  Learning  (ก$�5�G;:�09';3$.�3'5:WO'.)

w  (1B(1�CDE8,)8'�01'�+0D2UH�`31CDEก,Mก((�PWU+ก,)FZO�i'�L�B(,��P

w  `�4(�B(IGCDE8,)8'�FGH�IDF4'1�'(L3�4 z PWU+ก,)FZO�L�3�41�9'�3(2HH90"ก(

w  `�4+FG'(41�ก,Mก((�3(2Hm0(9ก'(HB(�84'9 z PWUM�)FZO�

w  P*'9'�8'�(E+BW�B3(2HF�O�8H�PWUก*'3�)

w  M�)ก'(ก�BRpo3'84'9 z `)G�*'+(_Mm)�H'b��R(E�Bก'(d"PWU�W

w  +(W��(IGRpo3'CDER(E�Bก'(d"L�ก'(P*'9'�P�O9PWUR(E�B^D�*'+(_MCDE`�4R(E�B^D�*'+(_M

w  `�4�'�'(VR(E��ก8"LTGR(E�Bก'(d"M'กก'(P*'9'�L�ก'(CกGRpo3'PWU+ก,)FZO�R(EM*'1��

w  P*'9'�PWU`)G(�B�HB3�'�+�(_M8'�ก*'3�)+1D'`)GH�4'9(1)+(_1

w  R(E+�,��,U9PWU+(W��(IGM'กก'(P*'9'�C84DE1��

w  CDก+RDWU��R(E�Bก'(d"CDE�,U9PWU`)GM'กก'(+(W��(IGL3Gก�B��'T,กL�PW�

w  �*'+��HC�1P'9L3�4 z L�ก'( �s�'(EBBก'(P*'9'�BG'9

w  +FG'(41�m0(9ก'(HB(�84'9 z PWUM�)FZO�i'�L�B(,��P

w  0,)(,+(,U�1,!Wก'(  CDEC�1P'9L3�4 z L�ก'(P*'9'�  CDE+(W��(IGM'ก^DPWU`)G(�BP�O9�41�B�00D3(2H

L3G)WFZO�

w  3'mHก'�L�ก'(+FG'(41�m0(9ก'(HB(�84'9 z P�O9i'�L�CDEi'��HกL�ก'( �s�'3(2H+�(,�P�ก�E

w  CDก+RDWU��R(E�Bก'(d"CDE�,U9PWU`)GM'กก'(+(W��(IGL3Gก�B ÎGH2U�L�H90"ก(`)G

w  ก(E8�G�MI9LML3G��'T,กL�PW�+(W��(IGCDE �s�'ก'(P*'9'�H�I48DH)+1D'

w  �*'01'�(IGPWU`)G(�Bก'(V4'�PH)L3GCก4B�00DH2U�z  `)G

w  R(E��ก8"LTG�,U9PWU+(W��(IG3(2HR(E�Bก'(d"L3�4 z �'LTGL�ก'(P*'9'�`)GH�4'9�WR(E�,P!,i' 

w  R(E+�,�CDE�(�R�,U9PWU+(W��(IGM'กก'( BRE ÎG0�8'�กD�4�3(2H��'0�

w  +FG'+Rf���'T,กL�กD�4�3(2HT�(�84'9 z L��'�1,T'TW PWU+กWU�1FGH9+ 2UHC�193'01'�(IGL3�4 z 

PW�9'�

��ก�������ก���
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01'�+FG'LMRpo3'CDE01'�8GH9ก'(PWUCPGM(,9  (1�P�O9ก'(L3G0*'R(Zก�'C�E�*'+กWU�1ก�BC�1P'9CDE/3(2HP'9+D2HกL�

01'�3�'�

Consulting  (ก$�1C9"4$>�Xก�$)

w  `�4�'�'(V(EB�Rpo3'CDEPWU�'FH9Rpo3'`)G

w  `�4 �'�'�0G�3'�'+38�  CDEC�1P'9CกG`FRpo3'PWU+ก,)FZO�

w  (�Bup9  CDE+FG'LMRpo3'PWU+ก,)FZO�FH9 ÎGH2U�

ก'(M�)ก'(Rpo3'PWU+ก,)FZO�

w  +MG'LMRpo3'CDE1,+0('E3"PWU�'FH9Rpo3'`)GH�4'9VIก8GH9

w  `�4C�)901'�0,)+Rf�CDEC�1P'9+D2HกL�ก'(CกG`FRpo3'

w  +FG'LMRpo3'  C84(EB�PWU�'FH9Rpo3'`�4VIก8GH9

w  �HBV'�FGH�ID('�DE+HW�)  CDE�'+38�FH9Rpo3'PWU+ก,)FZO�

w  TWOCM9VZ9^Dก(EPBPWUH'M+ก,)FZO�L�C84DEC�1P'9+D2HกM'กก'(8�)�,�LM

w  CMกCM9('�DE+HW�)FH9Rpo3'  (1�P�O9B�00D84'9 zPWU+กWU�1FGH9`)GH�4'9T�)+M�

w  TWOC�EC�1P'9+D2Hก84'9 z L�ก'(8�)�,�LM

w  (EB�01'�8GH9ก'(  CDE01'�0')31�9FH9 ÎGH2U�

w  0')ก'(d"^DPWUH'M+ก,)FZO�M'กก'(8�)�,�LM

w  1,+0('E3"C�1P'9+D2HกCDE�*'+��HC�1P'9+D2HกPWU+3�'E��L�ก'(CกGRpo3'

w  �*'+��H8�1H�4'9M'กR(E�Bก'(d"PWU`)G(�B+ 2UH+Rf�C�1P'9L�ก'(8�)�,�LM

w  H!,B'BF�O�8H�L�ก'(CกG`FRpo3'L�C84DEC�1P'9+D2Hก

w  8(1M�HBCDE8,)8'�^Dก'(8�)�,�LML�ก'(CกG`FRpo3'FH9 ÎGH2U�

w  ก(E8�G�CDEMI9LM ÎGup9�W01'���U�LML�ก'(CกG`FRpo3'`)G)G1�8�+H9

��ก�������ก���
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ก'(L3G01'�T41�+3D2H  ���B����  CDEL3G01'�(41��2HL�ก'(P*'9'�(41�ก�B ÎGH2U�P�O9i'�L�CDEi'��Hก3�41�9'�

01'�3�'�

w  (41��2HL�ก'(P*'9'�ก�B��'T,กL�PW�+P4'PWUM*'+Rf�

w  3DWก+DWU�9ก'(+FG'(41�ก,Mก((�84'9 z PWUH90"ก(M�)FZO�

w  T41�+3D2H��'T,กL�PW�+�2UH�Wก'((GH9FH

w  `�40H��W�41�(41�L�ก'(C�)901'�0,)+3_�

w  +FG'R(ET��กD�4�P�ก0(�O9L�ก'(1'9C^�+ 2UHCกG`FRpo3'FH9PW�9'�

w  +8_�LMPWUMEP*'9'�(41�ก�B ÎGH2U�P�O9i'�L�CDEi'��HกPW�

w  C�)901'�0,)+3_�L�ก'(P*'9'�BG'9+Rf�B'90(�O9

w  L3G01'�(41��2HL�ก'(+FG'(41�ก,Mก((�84'9 zPWUH90"ก(M�)FZO�

w  ก(E8�G�MI9LML3G��'T,กL�PW�(41��2HCDET41�+3D2H ÎGH2U�M'กi'��HกPW�

w  �*'+��HC�10,)CDE1,!Wก'(L3�4 z L�ก'(P*'9'�84HPWUR(ET��กD�4�

w  +��HL3G01'�T41�+3D2HCก4^IGH2U�P�O9i'�L�CDEi'��HกPW�ก4H�+��H

w  C�)901'�0,)+3_�84'9 z PWU+กWU�1FGH9ก�Bก'(P*'9'�Cก4��'T,กL�PW�

w  +Rf�8�1CP�FH9B(,��PL�ก'(8,)84HR(E�'�9'�(41�ก�B3�41�9'�i'��Hก

w  +Rf� ÎG�*'L�ก'(M�)ก,Mก((�+ 2UH01'��49+�(,�01'�(41��2Hก��L�ก'(P*'9'�

w  1'9C^�(41�ก�BB�00Di'��HกPW�+ 2UH �s�'R(�BR(�9ก'(P*'9'�L3G)WFZO�

��ก�������ก���

Cooperation  (ก$�1C9"#$��3#��W')
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01'�3�'�

w  8,)84H��)3�'�CDEL3GFGH�ID84'9 z Cก4^IGPWU+กWU�1FGH9`)G`�40(BVG1�H�I4+��H

84'9z  Cก4^IGH2U�P�O9M'กi'�L�CDE/3(2Hi'��Hก3�41�9'�

ก'(8,)84H+ 2UHCMG9FGH�ID  ก'(FHFGH�ID3(2Hก'(FH01'�T41�+3D2HM'ก ÎGH2U�(1�P�O9ก'(L3GFGH�ID3(2H01'�T41�+3D2H

��ก�������ก���

w  8,)8'�^Dก'(FHFGH�ID3(2H01'�T41�+3D2HM'ก ÎGPWU+กWU�1FGH9  ก(dWPWU3�13�G'9'�V'�VZ9ก4H�+Rf�

w  8,)84H��)3�'�CDEL3GFGH�ID84'9 z PWU+กWU�1FGH9`)G`�40(BVG1�+Rf�B'90(�O9

w  MER{,+�!PWUME8HBFGHt�กV'�3(2HL3G01'�T41�+3D2HL) z Cก4^IGH2U�

w  8,)8'�^Dก'(FHFGH�ID3(2H01'�T41�+3D2HM'ก ÎGPWU+กWU�1FGH9  ก(dWPWU3�13�G'9'�VZ9ก4H�+��H

w  8,)8'�^Dก'(FHFGH�ID3(2H01'�T41�+3D2HM'ก ÎGPWU+กWU�1FGH9H�4'984H+�2UH9

w  8,)84H��)3�'�CDEL3GFGH�ID84'9z Cก4^IGPWU+กWU�1FGH9`)G0(BVG1�VIก8GH9

w  8HBFGHt�กV'�3(2HL3G01'�T41�+3D2HCก4^IGH2U�+P4'PWUM*'+Rf�

B'90(�O9

CDEi'��HกH90"ก(`)G�*'+(_M

w  8,)84HFHFGH�ID3(2H01'�T41�+3D2HM'กกD�4�0�PWU+กWU�1FGH9L�(E)�BPWU`�4C8ก84'9ก��P�O9i'�L�

w  1,+0('E3"CDE+D2HกPWUMEFHFGH�ID3(2H01'�T41�3D2HM'กB�00DPWU+กWU�1FGH9`)GVIก8GH9

w  FH01'�T41�+3D2HM'ก ÎGH2U�  L�3�41�9'�i'�L�H90"ก(`)G�*'+(_M

w  L3G0*'C�E�*'Cก4��'T,กL�PW�L�ก'(R(E�'�9'�ก�BB�00D3(2H3�41�9'�PWU+กWU�1FGH9P�O9M'กi'�L�

H90"ก(`)G�*'+(_M

w  8,)84HFHFGH�ID3(2H01'�T41�+3D2HM'กD�4�0�PWU+กWU�1FGH9L�(E)�BC8ก84'9ก��P�O9i'�L�CDEi'��Hก

w  8,)8'�01'�02B3�G'L�ก'(P*'9'�  3(2H^Dก'(P*'9'�PWU+ก,)FZO�M'ก ÎGPWU+กWU�1FGH9H�4'984H+�2UH9

3�41�9'�3(2HH90"ก(

w  +��HL3G01'�T41�+3D2HCDECกG`FRpo3'L3Gก�B ÎGH2U�  tZU9ME�W^D84Hก'(P*'9'�3(2Hi' D�ก�d"FH9

i'��HกH90"ก(  + 2UHL3G9'���O�R(E�B^D�*'+(_M

Coordination  (ก$�>��2$:.$:)
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01'�3�'�

w  P*'9'�8'�ก(HB3(2H1,!Wก'(+),� z (0,)L����+)W�13(2H0,)+ W�9)G'�+)W�1)

w  R{,+�!ก'((�Bup901'�0,)+3_�3(2HC�1P'9L3�4 z

w  ��กMELTG1,!Wก'(+),� z L�ก'(CกG`FRpo3'

ก'(0,)3'C�1P'9  3(2H1,!Wก'(L3�4 z L�ก'( �s�'3(2HR(�BR(�99'�L3G�WR(E�,P!,i' �'ก�,U9FZO�

w  กDG'PWUME�*'+��HC�10,)L3�4 z C84`�4`)G(�Bก'(�H�(�BM'กPW�9'�

w  0,)�,U9CRDกL3�4PWU`�4+กWU�1FGH9ก�D9'�PWU(�B ,̂)THBH�I4+��H

w  0,)C�1P'9L3�4 z L�ก'( ���'9'�  C84`�4�'�'(V�*'`RR{,B�8,`)G

w  F')01'���U�LML�ก'(�*'+��H�,U9PWUC8ก84'9

w  �*'+��HC�10,)L3�4 z 84HPW�9'�  CDE`)G(�Bก'(�H�(�B

w  �Wก'(��ก0,)�,U9L3�4 z H�I4+��H

w  �*'01'�0,)�(G'9�((0"�'LTGL�ก'(CกG`FRpo3'ก'(P*'9'�R(EM*'1��

w  �*'+��HC�10,)L3�4 z L�ก'( �s�'R(�BR(�99'�PWU(�B ,̂)THB

w  (41��*'+��HC�10,)L3�4 z 84Hก'(B(,3'(9'�FH93�41�9'�H2U�3(2H(E)�BH90"ก(

w  �*'+��H(EBB01'�0,)L3�4 z L3Gก�B3�41�9'�H2U�PWU+กWU�1FGH9

w  �H901'���� ��!"FH9FGH�ID84'9 z PWU`)G(�BM'ก3�41�9'�P�O9i'�L�CDEi'��Hก`)GH�4'9+Rf�(EBB

w  0,)3'1,!Wก'(L3�4 z L�ก'(R(�BR(�9(EBBก'(P*'9'�FH9PW�9'�

w  ก(E8�G�MI9LML3G^IGH2U��*'+��HCDER(E��ก8"LTGC�10,)L3�4 z L�ก'(P*'9'�

w  �*'+��HCDER(E��ก8"LTGC�10,)L3�4 z L�ก'(B(,3'(9'�P�U1P�O9H90"ก(

w  �Wก'(M�)(EBBก'(�(G'9C�10,)L3�4 z 

Creativity  ("#$�"��2�9$.2��"D)

��ก�������ก���
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01'�3�'�

w  �49�HB^D9'�`�4)G0�di' 8'�FGH8กD9PWUก*'3�)+Rf��41�L3o4

w  `�4�'�'(V�499'�`)G8'�+1D'PWUก*'3�)

 2O�y'�FH9FGH�IDCDE+38�^D  8DH)M�ก'(R{,B�8,M�H�4'9+��H8G�+��HRD'�M�`)G(�Bก'(�H�(�BCDE��BV2H

ก'((�ก�'0*'��U���oo'  3(2HFGH Îก ��PWUL3G`1Gก�B ÎGH2U�  (1�P�O9ก'(C�)9ก,(,�'P4'P'9CDEก'(LTG0*' I)tZU9H�I4B�

w  �49�HB^D9'�`�4`)G0�di' 8'�FGH8กD9PWUก*'3�)+Rf�B'90(�O9

w  �499'�D4'TG'ก14'+1D'PWUก*'3�)+Rf�B'90(�O9

w  `�4�'�'(VHG'9H,9B�00D  +38�ก'(d"  +1D'  �V'�ก'(d"  3(2H8�1H�4'9FH9ก'(�*'`RR{,B�8,L3GCก4^IGH2U�  

w  F')ก'(�2B0G�3(2H8(1M�HBFGH�IDtZU9P*'L3Gก'(L3GFGH�ID ,̂) D')H�I4B4H�0(�O9

w  �49�HB^D9'�`)G0�di' +Rf�`R8'�FGH8กD9PWUก*'3�)

w  �499'�`)G8(98'�+1D'PWUก*'3�)P�ก0(�O9

w  L3GFGH�IDm)�HG'9H,9B�00D  +38�ก'(d"  +1D'  CDE�V'�ก'(d"Cก4^IGH2U�`)GBG'9

w  L3GFGH�IDPWU^,) D')+Rf�B'90(�O9  tZU9P*'L3G8GH98(1M�HBFGH�IDi'�3D�9

w  �499'�`)Gก4H�+1D'PWUก*'3�)m)��41�L3o4

H�4'9C�4��*'

w  L3GFGH�IDPWUVIก8GH9  T�)+M�  m)��'�'(VHG'9H,9B�00D  +38�ก'(d"  +1D'  CDE�V'�ก'(d"Cก4^IGH2U�`)G

w  �*'(1MCDE/3(2H8(1M�HBFGH�IDPWULTGHG'9H,9ก4H�+��H

w  �H�(�B01'� ,̂) D')PWU+ก,)FZO�M'กก'(P*'9'�FH98�+H9

w  L3GFGH�IDPWUVIก8GH9  T�)+M�  m)�H�I4B� 2O�y'�FH9FGH�ID  CDE+38�^D

w  `�4+R�)+^�FGH�IDtZU9+Rf�01'�D�BFH93�41�9'�3(2HFH9H90"ก(L3Gก�B ÎGH2U�

w  �49�HB^D9'�`)G0�(i' +ก,�ก14'FGH8กD9PWUก*'3�)+Rf��41�L3o4

Practice)

w  L3GFGH�IDPWUVIก8GH9  T�)+M� m)�H�I4B� 2O�y'�FH9+38�^D  CDER(E�Bก'(d"PWUB((D�^D�*'+(_M (Best  

w  +Rf�8�1CP�FH93�41�9'�L�ก'(+FG'(41�ก,Mก((�84'9 z PWUM�)FZO�

w  +Rf�8�1CP�FH93�41�9'�L�ก'(+FG'(41�ก,Mก((�84'9 z PWUM�)FZO�

Credibility  ("#$�:3$5&WO'8W')

กD�4�B�00DPWU8GH98,)84H

w  R(�B+RDWU���*'+�W�9  ก,(,�'P4'P'9  CDEก'(C�)9HHก`)GH�4'9+3�'E��ก�B+1D' �V'�ก'(d"  CDE 

��ก�������ก���
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w  `�4�'�'(V�(�R3(2HC�EC�E01'�8GH9ก'(FH9DIก0G'PWU�W84Hก'(LTG�,�0G'CDEB(,ก'(84'9 z

w  (�Bup9Rpo3'CDEFGH(GH9+(W��M'กDIก0G'

w  `�4�'�'(V8HBFGHt�กV'�84'9 z M'กDIก0G'

w`�4+FG'LM0�d��B�8,FH9�,�0G'CDEก'(L3GB(,ก'(84'9 z

w  1,+0('E3"01'�8GH9ก'(FH9DIก0G'`)GH�4'9VIก8GH9

w  CMG901'�02B3�G'L�ก'(+RDWU��CRD9FH9�,�0G'3(2Hก'(L3GB(,ก'(04'9 z Cก4DIก0G'H�4'9��U*'+��H

w  8HBFGHt�กV'�L�('�DE+HW�)FH9�,�0G'3(2Hก'(L3GB(,ก'(Cก4DIก0G'`)G

w  TWOCM9('�DE+HW�)FH9�,�0G'3(2Hก'(L3GB(,ก'(84'9 z Cก4DIก0G'`)G

w  3'1,!Wก'(L�ก'(R(�BR(�9ก'(L3GB(,ก'(Cก4DIก0G'H�4'9��U*'+��H

w  8HBFGHt�กV'�PWU�Hก+3�2HM'ก8�1�,�0G'CDEก'(L3GB(,ก'(84'9 z PWU(�B ,̂)THB`)G

wL3GFGH�IDF4'1�'(CDE01'�(IGL��,�0G'`)GH�4'9T�)+M�

w  8,)8'�^Dก'(LTG�,�0G'CDEก'(L3GB(,ก'(CกGDIก0G'H�4'9��U*'+��H

(�B ,̂)THB �D�

w  ก*'3�)C^�9'�ก'(L3GB(,ก'(Cก4DIก0G'  tZU90(HB0D��VZ99BR(E�'d   ก'(LTGP(� �'ก( B�00DPWU

w  T�กMI9CDEMI9LML3GDIก0G'+3_�01'��*'0�oFH9ก'(LTG�,�0G'CDEก'(B(,ก'(84'9 z

w  CกG`FRpo3'FGHF�)C�G984'9 zPWU+ก,)FZO�M'กDIก0G'CDE��'T,กL�PW�

w  CDE+RDWU��R(E�Bก'(d"CDERpo3'84'9 z PWU BL3Gก�BB�00D3(2H3�41�9'�84'9 z `)G

w  ก(E8�G�M,8�*'�ZกL�ก'(L3GB(,ก'( (Service  Mind )  Cก4��'T,กi'�L�CDEi'��HกPW�`)G

w  3'T4H9P'9L3�4 z L�ก'(8HB��H901'�8GH9ก'(FH9DIก0G'

��ก�������ก���

Customer  Focus  (ก$��M3.5:9:RGO�0ก"9$)

ก'(0G�3'CDE1,+0('E3"01'�8GH9ก'(FH9DIก0G'  (1�P�O9ก'(L3GB(,ก'(+ 2UH��H98HB84H01'�8GH9ก'(CDE01'�

01'�3�'�

 Z9 HLMFH9DIก0G'`)GH�4'(1)+(_1
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01'�3�'�

w  �HBV'�01'�0,)+3_�FH9 ÎGH2U�R(EกHBก'(8�)�,�LM

w  ก'(8�)�,�LML�ก'(CกGRpo3'8'�1,!Wก'(CDEF�O�8�PWUก*'3�)FZO�

+D2HกPWU+3�'E��ก�B�V'�ก'(d"��O� z 

ก'(R(E+�,��V'�ก'(d"CDEFGH�ID84'9 z(1�P�O9ก*'3�)C�1P'9+D2HกL�ก'(CกGRpo3'8DH)M� ,M'(d'C�1P'9

w  (41�ก�B ÎGH2U��'(ก*'3�)CDE3'C�1P'9+D2HกPWU+3�'E��

w  T41�8�)�,�LML�Rpo3'84'9 z PWU�W^Dก(EPB84HกD�4�3(2HPW�9'�

w  LTGFGH�ID84'9 z PWU�WH�I4R(EกHBก'(8�)�,�LM

w  `�4��U�LML�ก'(8�)�,�FH98�+H9

w  8�)�,�LML�ก'(CกG`FRpo3'FH93�41�9'�PWU�W^Dก(EPB84HB�00DH2U� z PWUH�I4i'��HกกD�4�

w  8�)�,�LML�Rpo3'84'9 z FH9กD�4�3(2HPW�9'�

w  1+0('E3"3'+38�^D�'���B����ก'(8�)�,�LML�+(2UH984'9 z 

w  C�193'FGH�ID84'9z M'กi'��Hก+ 2UHR(EกHBก'(8�)�,�LM

w  1,+0('E3"01'�+�WU�9CDE^Dก(EPBPWU+ก,)FZO�M'กก'(8�)�,�LM

w  R(E+�,�C�1P'9+D2HกCDE8�)�,�LM+D2HกC�1P'9+D2HกPWU)WPWU��)

w  1,+0('E3"FGH)WCDEFGH+�W�MH9C84DEC�1P'9+D2Hก

w  ก*'3�)C�1P'9+D2HกL�ก'(8�)�,�LM

w  8�)�,�LML�ก'(CกG`FRpo3'`)Gi'�L8G(E�E+1D'PWUM*'ก�)

w  8�)�,�LML��V'�ก'(d"PWU�W01'�+�WU�9�I9CDE�W^Dก(EPB84HH90"ก(

Decision  Making  (ก$����2�:1/)

��ก�������ก���



22

�����

1

2

3

4

5

ก'(ก(EM'�9'�CDE01'�(�B ,̂)THB`R�I4��'T,กi'�L�CDEi'��HกPW�9'�`)GH�4'9+3�'E��CDE�WR�E�,P!,i' 

01'�3�'�

w  H!,B'�3�G'PWUCDEF�O�8H�ก'(P*'9'�3D�กL3GCก4^IG(�B�HB9'�

w  `�4�Wก'(TWOCM9+38�^DCDE^Dก(EPBPWU+ก,)FZO�FH99'�PWU�HB3�'�L3G)*'+�,�ก'(

w  ก(EM'�9'�m)�`�40*'�Z9VZ9R(,�'d9'�  +1D'  CDE01'��'�'(VFH9 ÎG(�B�HB9'�

P�O9L�)G'�FH9+1D'  R(,�'d9'�  CDE01'��'�'(VFH9 ÎG(�B�HB9'�

w  +��HC�E1,!Wก'(L�ก'(+FG'VZ9C3D49FGH�IDCDEก'(8,)84Hก�BB�00D84'9 zL3GCก4^IG(�B�HB9'�`)GH�4'9

w  ก(EM'�9'�`)GH�4'9+3�'E��8'�01'��'�'(VMH9��'T,กi'�L�PW�

w  F')01'�T�)+M�L�ก'(L3GFGH�IDL�('�DE+HW�)CDEก'(8HB0*'V'�M'ก ÎG(�B�HB9'�

w R(Zก�'CDEFH0*'C�E�*'M'3�13�'9'�BG'9L�ก'(M�)�((9'(L3GCก4��'T,กL�PW�

w  ก(EM'�9'�`)GH�4'9+3�'E��B� 2O�y'�FH9+1D'  R(,�'d9'�  P(� �'ก(PWU�WH�I4CDE01'��'�'(V

w  �W01'���U�LML�ก'(8HB0*'V'�CDEL3GFGH�ID84'9z Cก4^IG(�B�HB9'�

w  8,)8'�^Dก'(P*'9'�FH9 ÎGR{,B�8,9'�+Rf�(E�E z 

T�)+M�

w  ก(EM'�9'�`)GH�4'9+3�'E��B� 2O�y'�FH9+1D'  R(,�'d9'�  P(� �'ก(PWU�WH�I4  CDE01'��'�'(V

w  L3G0*'R(Zก�'C�E�*'+�2UH�WRpo3'+ก,)FZO�M'ก9'�PWU�HB3�'�L3G)*'+�,�ก'(

w  �H9+3_�01'���� ��!"FH99'�84'9 z `)GH�4'9+Rf�(EBB

FH9��'T,กL�PW�

w  3'1,!WL�ก'(MI9LML3G^IG(�B�HB9'��W�41�(41�L�^D�*'+(_MFH99'�

w  ก(E8�G�L3G^IG(�B�HB9'�+^T,oก�BRpo3'CDECกG`FRpo3'`)G)G1�8�+H9

FH9��'T,กL�PW�

Delegation  (ก$��'�C�$;.$:)

��ก�������ก���
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01'�3�'�

w  t�กV'�CDEFH0*'C�E�*'L�ก'(P*'9'�M'ก3�13�G'9'�H�I4+��H

w  P*'9'�8'�1,!Wก'(3(2HC�10,)+),� z PWU+0�R{,B�8,

MI9LML3G^IGH2U�+ก,)01'�(IG�Zก82U�8�1L�ก'(P*'9'�

01'�82U�8�1CDEF1�F1'�PWUME+(W��(IGH�I4+��H  CDE01'���49��U�PWUMEP*'9'�L3GR(E�B^D�*'+(_M  (1�P�O9ก'(ก(E8�G�

w   �'�'�+(W��(IGF�O�8H�ก'(P*'9'�84'9 z )G1�8�+H9

w  +��HC�1P'9L�ก'( �s�'R(�BR(�99'�  C84`�4`)G(�Bก'(�H�(�BM'ก��'T,กL�PW�

w  `�4�'�'(VP*'9'�L3G�*'+(_M`)G8'�+1D'PWUก*'3�)

w  `�4C�193'01'�(IG3(2H+(W��(IG�,U9L3�4 z 

Energetic  ("#$�ก���W'�W'�9:)

��ก�������ก���

w  �*'C�10,)CDE1,!Wก'(L3�4 z �'LTGL�ก'( �s�'R(�BR(�99'�`)G�*'+(_M

w  �49�HB9'�PWU`)G(�B�HB3�'�D4'TG'BG'9+Rf�B'90(�O9

w  THB+(W��(IG�,U9L3�4z C84`�4��'�'(V�*'�'R(E��ก8"LTGL3G+ก,)R(Em�T�"`)G

w  1'9C^�CDE8,)8'�9'�H�4'984H+�2UH9

w  P*'9'�PWU`)G(�B�HB3�'�`)G�*'+(_M8'�(E�E+1D'PWUก*'3�)

w  C�193'01'�(IGL3�4 z M'กC3D49FGH�ID84'9 zM'ก3�41�9'�P�O9i'�L�CDEi'��Hก

w   (GH�PWUME3O*'R(Zก�'C�E�*'CDECกG`FRpo3'Cก4��'T,กi'�L�CDEi'��HกPW�H�I4+��H

w  �(G'9B((�'ก'bL3G��'T,กL�PW��W01'�(IG�Zก82U�8�1ก�Bก'(P*'9'�

w  +8_�LMCDE(�BH'�'L�ก'(P*'9'�PWU�Hก+3�2HM'ก9'�R(EM*'FH98�

w��49��U�PWUMEP*'9'�L3G�*'+(_MCDE�49�HB^D9'�ก4H�(E�E+1D'PWUก*'3�)

w  3'mHก'�L�ก'((�Bup9R(E�Bก'(d"L3�4 zM'กก'(+FG'กD�4�3(2H��'0�

w  1,+0('E3"CDECกG`FRpo3'84'9 z PWU+ก,)FZO�L�ก'(P*'9'�`)G)G1�8�+H9
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Endurable  ("#$�'�R:)

w   T41�+3D2H��'T,กL�PW�CDE�HกPW�M�)ก'(ก�BRpo3'PWU+ก,)FZO� 

w  P*'9'�(41�ก�BกD�4�0�3D'�กD�4�M'กi'��Hก3�41�9'�PWU�W01'�0,)+3_�`�48(9ก��`)G

^Dก(EPB84HH90"ก(

w  1,+0('E3"CDER(E+�,�C�1P'9+D2HกL�ก'(M�)ก'(ก�BRpo3'L��V'�ก'(d"PWU�W01'�+�WU�9�I9CDE�W

w  0,)3'1,!WCDEC�1P'9L3�4z L�ก'( �s�'9'�`)GL��i'1EPWUก))��

w  L3G0*'R(Zก�'C�E�*'Cก4��'T,กL�PW�L�ก'(M�)ก'(ก�BRpo3'PWU+ก,)FZO�

w  1'9C^�CDEM�)ก'(ก�B9'�PWU8GH9�49�HBH�4'9+(49)41�`)G�*'+(_M

w  M�)ก'(ก�B �̂o3'H�R�((0PWUF�)F1'9ก'(`R�I4+Rx'3�'�`)G�*'+(_M

w  ��49��U�CDE8�O9LML�ก'(P*'9'�+ 2UHL3G+Rf�`R8'�+Rx'3�'�PWUก*'3�)FZO�  C�GME�WH�R�((0L)  zก_8'�

w  +8_�LMCDE�,�)WPWUME(�B�HB3�'�9'�tZU9`�4LT49'�R(EM*'FH98�

w   H)กD�O�84HFGH8*'3�)3(2Hก'(�BR(E�'PM'ก ÎGH2U� 

+ก,)FZO�+Rf�B'90(�O9

w  FH0*'R(Zก�'C�E�*'M'ก3�13�G'9'�CDE��'T,กL�PW�L�ก'(M�)ก'(ก�BRpo3'3(2HH�R�((0PWU

w  C�)9ก,(,�'CDE�O*'+�W�9`�4+3�'E��+Rf�B'90(�O9+�2UH98GH9P*'9'�PWU`�4THB

w  (�Bup9FGHm8GC�G93(2H01'�0,)+3_�PWU`�48(9ก��FH9 ÎG(41�9'�H�4'98�O9LM

w  `�4 �'�'�3'1,!WL�ก'(CกG`FRpo3'3(2HH�R�((084'9 z)G1�8�+H9

w  `�4�W01'�'��49��U�L�ก'(P*'9'�L3GR(E�B^D�*'+(_M

w  m8G+VW�93(2H8*'3�,^IG(41�9'�  3'ก�W01'�0,)+3_�`�48(9ก��

9'�+Rf�PWU8�O9  m)�`�4+ก,)01'��4HPGH84HRpo3'CDEH�R�((0PWU+ก,)FZO�

01'�H)P�  H)กD�O�84H�V'�ก'(d"  B�00D  3(2H�i' C1)DGH�PWUก))��  CDE�Z)V2H+H'+Rx'3�'�M'ก01'��*'+(_MFH9

��ก�������ก���

01'�3�'�



25

�����

1

2

3

4

5

Facilitation  (ก$��4$5:�:ก$�)

w  �(G'9B((�'ก'bFH901'��W�41�(41�L�+Rx'3�'�CDEi'(ก,M(41�ก��

w  3'FGH�(�RL�ก'(�(G'9��� ��!E��oo'(41�ก��

w  �*'ก'(R(ET��i'�L8G�V'�ก'(d"PWU�W^DR(Em�T�"PWUC8ก84'9ก��FH9��'T,ก

w  01B0��CDET�กMI9L3GP�ก0� I)0��L�R(E+)_�PWU8GH9ก'(

w  8�O90*'V'�L�ก'(8(1M�HB01'�+FG'LMFH9 ÎG+FG'(41�R(ET��

w  ก(E8�G�L3GP�ก0�`)G�WmHก'�C�)901'�0,)+3_�CDEFGH+��HC�E

w  �(�RCDETWOCM9R(E+)_�FH9ก'(R(ET��3(2HRpo3'`)GH�4'9T�)+M�

w  1,+0('E3"FGH�ID84'9 zPWU`)G(�BM'กก'(R(ET��(41�ก��

w  P*'L3GP�ก0�`)G(�BFGH�ID+P_MM(,9+3�2H� z ก��3(2H+P4'+PW��ก��

w  �(G'901'�(IG�Zก+Rf�ก��+H9ก�B��'T,กL�PW�

w   �'�'�3'1,!WL�ก'(T�กMI9L3G��'T,กL�กD�4�CDก+RDWU��01'�0,)+3_�  C84`�4R(E�B^D�*'+(_M

w  C�E�*'+0(2UH9�2HCDEH�Rก(d"PWUM*'+Rf��'LTGL�ก'(R(ET��

w  TWOCM9BPB'PFH9 ÎG+FG'(41�R(ET��/Hi,R('�

w  `�4�'�'(VP*'L3G��'T,กL�กD�4�(41�ก��0,)CDE/3(2HCDก+RDWU��FGH�IDtZU9ก��CDEก��

w  TWOC�EC�1P'9L�ก'()*'+�,�9'�84'9 z ก�B��'T,กL�PW�

w  +8(W��FGH�ID  H�Rก(d"  CDE+Hก�'(84'9 z `)GH�4'90(BVG1�VIก8GH9

+ 2UH�*'`R��ก'(3'FGH�(�RM'กก'(Hi,R('�3(2HR(ET��(41�ก��

ก'(�*'CDETWOC�EC�1P'9L3Gก�BกD�4�3(2HPW�9'�L�ก'((41�0,)  CDE+RDWU��FGH�IDtZU9ก��CDEก��  ก'((E)���H9

01'�3�'�  

��ก�������ก���
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Flexibility  ("#$�;W�C;M3:)

w  MI9LML3G��'T,กL�PW�+FG'LMCDE�H�(�BL�+92UH�`FPWUก*'3�)+ 2UHD)Rpo3'CDE01'�F�)C�G9PWUME+ก,)FZO�

w  +D2HกCDER(�B+RDWU��C�1P'9+D2HกL3G+3�'E��ก�B�V'�ก'(d"CDE+1D'

w  R(�B+RDWU��C^�9'�`)GH�4'9+3�'E��i'�L8G�V'�ก'(d"PWU+RDWU��`R

w  ก*'3�)C�1P'9+D2HกL�ก'(CกGRpo3'3(2HFGHF�)C�G984'9 z

w  �H9+3_�01'���� ��!"(E314'9+Rx'3�'�ก��FGHM*'ก�)

w  R(�B+RDWU��ก,(,�'CDE�O*'+�W�9L3G+3�'E��ก�B(E)�BF�9B�00DPWU8,)84H

w  �H�(�BL�+92UH�LFPWUก*'3�)L�B'9�V'�ก'(d"+ 2UHD)Rpo3'PWUH'MME+ก,)FZO�

w  1,+0('E3"3'R(E+)_��*'0�oMH9FGHF�)C�G9PWU+ก,)FZO�

w  +FG'LMFGHM*'ก�)CDE^Dก(EPBFH9Rpo3'3(2HFGHF�)C�G9PWU+ก,)FZO�

w  R(�B+RDWU��C�1P'93(2H1,!Wก'(L�ก'(P*'9'�L3G�H)0DGH9ก�B�V'�ก'(d"CDE+1D'PWUก*'3�)

w  �H�(�B+92UH�`FPWUก*'3�)L�P�ก�V'�ก'(d"+ 2UHD)Rpo3'PWUH'MME+ก,)FZO�

w  3'1,!Wก'(L3�4 z L�ก'(CกG`FRpo3'PWU+ก,)FZO�`)G+Rf�B'90(�O9

w  +FG'LM�'+38�CDEPWU�'FH9Rpo3'3(2HFGHF�)C�G9PWU+ก,)FZO�

w  �2����01'�8GH9ก'(CDE01'�0,)+3_�FH98�+H9+��H

w  `�4�H�(�Bup9+92UH�`TCDE01'�0,)+3_�FH9 ÎGH2U�

w  P*'9'�8'�F�O�8H�PWU`)G(�B�HB3�'�H�4'9+0(490(�)

w  �Z)8,)ก�BC�1P'9L�ก'(CกG`FRpo3'CBB+),� z 

+1D'  �V'�PWU  CDE�V'�ก'(d"84'9 z 

ก'(R(�B+RDWU��C^�9'�  1,!Wก'(P*'9'�  CDEก'(C�)9HHกP�O9ก,(,�'  P4'P'9CDE�O*'+�W�9`)GH�4'9+3�'E��ก�BB�00D

��ก�������ก���

01'�3�'�
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Follow  Up  (ก$�����$�.$:)

L3Gก'(P*'9'�FH98�D4'TG'`R)G1�

w  +��HC�EC�1P'9L�ก'(CกG`FRpo3'L3Gก�BB�00D3(2H3�41�9'�H2U� tZU9Rpo3'PWU+ก,)FZO�ME�W^DP*'

w  m�G��G'1T�กMI9L3G^IGH2U�P*'9'�L3G�*'+(_M8'�+Rx'3�'�PWUก*'3�)

w  M�)+8(W��C^�9'��*'(H9  3'ก9'�PWU8,)84H`�4R(E�B^D�*'+(_M

w  M�)P*'C^�ก'(8,)8'�9'�M'กB�00D3(2H3�41�9'�PWU+กWU�1FGH9`1GD4193�G'+��H

w +��HC�1P'9L�ก'(CกG`FRpo3'M'กก'(8,)8'�9'�`�4�*'+(_MFH9PW�9'�

w  ก(E8�G�L3G^IGR{,B�8,9'�+0(490(�)84HC^�9'�PWUก*'3�)`1G

w  R(ET��+ 2UH8,)8'�01'�02B3�G'FH99'�M'กB�00DPWU+กWU�1FGH9H�4'984H+�2UH9

w   1'9C^�ก'(8,)8'�9'�L3Gก�B��'T,กL�PW�

w  L3GFGH�IDCDE8HBFGHt�กV'�M'กก'(8,)8'�9'�`)GH�G'90(BVG1�VIก8GH9

w  ('�9'�^Dก'(8,)8'�9'�L3G3�13�G'9'�CDEPW�9'�(�BP('B+��H

w  B��PZกCDE�(�R^Dก'(8,)8'�9'�P�ก0(�O9

w  M�)P*'8'('9CDEก*'3�)ก'(L�ก'(8,)8'�9'�

�'กก'14'  1  0(�O9

w   L3GFGH�IDM'กก'(8,)8'�9'�`�40(BVG1�  8GH9�Wก'(8,)8'�9'�M'กC3D49FGH�ID3(2HB�00D+),�

w  ('�9'�^Dก'(8,)8'�9'�L3G3�13�G'9'�(�BP('B+��H 

w   +D2HกLTGC3D49FGH�ID3(2HB�00DPWU8GH98,)8'�9'�`)GH�4'9+3�'E��

w  8,)8'�01'�กG'13�G'FH99'�`)G8'�(E�+1D'PWUก*'3�)D

w  `�4('�9'�^Dก'(8,)8'�9'�tZU98GH9L3G3�13�G'9'��HBV'�ก4H�+��H

w  8,)8'�01'�02B3�G'FH99'�P�ก0(�O9+�2UH3�13�G'9'��HBV'�VZ9�V'�EFH99'�

w  `�4�'�'(V('�9'�01'�กG'13�G'FH99'�PWU�HB3�'�L3G^IGH2U�`RR{,B�8,`)G

+Rx'3�'�PWUก*'3�)  8DH)M�ก'(CMG9^D01'�กG'13�G'FH99'�`)GH�4'90(BVG1�VIก8GH9

ก'(ก*'3�)1,!Wก'(  C3D49FGH�ID  CDE01'�VWUL�ก'(8,)8'�9'�  (1�P�O9ก'(ก(E8�G�MI9LM ÎGH2U�L3G�*'+(_M8'�

��ก�������ก���

01'�3�'�
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w  �H�L3G^IGH2U�0,)CDE �s�'ก(HBCDEC�10,)L3�4 z L�ก'(1,+0('E3"FGH�ID

w  +FG'LM01'���� ��!"FH9FGH�ID84'9 z L�i' (1�P�O93�)

w  �'�'(VH!,B'�ก(HBC�10,)CDEก(EB1�ก'(1,+0('E3"FGH�IDL3Gก�BB�00DH2U�  z `)GH�4'9T�)+M�

w  �'�'(V�*'^Dก'(1,+0('E3"`RLTGCกG`FRpo3'`)GH�4'9�WR(E�,P!,i' P�ก0(�O9

w  1,+0('E3"FGH�ID`)GH�4'9VIก8GH9C�4��*'

w   F1�F1'�CDE �s�'01'�(IGFH98�+H9H�I4+��H

w  L30*'C�E�*' ÎGH2U�L�ก'(1,+0('E3"CDEก'((1B(1�FGH�ID

w  3'C3D49FGH�IDL3�4 z H�I4+��H

w ก*'3�)ก(HBC�10,)L�ก'(1,+0('E3"FGH�ID

w 8,)8'�01'�+0D2UH�`31FH9FGH�IDF4'1�'(H�I4+��H

w  0,)3'+38�^D�'���B����FGH�IDPWU1,+0('E3"`)G

w  3'FGH�(�RCDEFGH+��HC�EM'กFGH�IDPWU(1B(1�`)G

w  1,+0('E3"FGH�ID`)GH�4'9VIก8GH98'�ก(HBCDEC�10,)PWUก*'3�)

w  ก*'3�)1,!Wก'(  C�1P'9  CDE+0(2UH9�2HL�ก'((1B(1�FGH�ID

w  M�)กD�4�FH9FGH�ID`)GH�4'9+Rf�(EBB

w  (1B(1�FGH�IDM'กC3D49FGH�IDPWUก*'3�)L3G

w  ก*'3�)C3D49FGH�ID`)GH�4'9+3�'E��

w  `�4�'�'(V�*'^Dก'(1,+0('E3"`RLTGCกGRpo3'`)G

w  8GH9FH01'�T41�+3D2HM'ก ÎGB�90�BB�oT'H�I4+��H

w  ^Dก'(1,+0('E3"FGH�ID`�4VIก8GH9

w  ก*'3�)C3D49PWU�'FH9FGH�IDPWU+กWU�1FGH9`�4VIก8GH9CDE+ W�9 H

01'���� ��!"+T,9+38�CDE^D

ก'((1B(1�CDE1,+0('E3"FGH�IDM'กC3D4984'9 z PWU+กWU�1FGH9  (1�P�O9Rpo3'84'9z PWU+ก,)FZO�L�D�ก�dEFH9

��ก�������ก���

01'�3�'�

Gathering  and  Analyzing (ก$��#��#�-��#�5"�$�CDK9'�0�)
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w  L3G0*'R(Zก�'C�E�*'CDECกG`FRpo3'01'�F�)C�G9(E314'9B�00DP�O9i'�L�CDEi'��HกPW�

w  R(�B+RDWU��ก,(,�'P4'P'9  CDE�O*'+�W�9L3G+3�'E��ก�BB�00DPWU8,)84H`)GL�P�กกD�4�/(E)�B

w  (�B(IGCDE+FG'LM+38�^DL�ก'(C�)9 |8,ก((�FH9C84DE0�

w  �(G'9CDE(�ก�'01'���� ��!"PWU)Wก�B+ 2UHL3�4`)GL�P�กกD�4�/(E)�B

w  (�ก�'01'���� ��!"H��)Wก�B��'T,กi'�L�CDEi'��HกPW�H�I4+��H

w  +8_�LMPWUMEL3G01'����B����CDET41�+3D2H��'T,กi'�L�CDEi'��HกPW�

w  C�193'mHก'�L�ก'(P*'01'�(IGM�กก�B+ 2UH�L3�4

w  +��HC�1P'9+D2HกL�ก'(CกG`FRpo3'PWU+ก,)FZO�

w  �H�(�Bup901'�0,)+3_�CDERpo3'84'9z FH9 ÎGH2U�

w  +(,U�8G��(G'901'���� ��!"ก�BB�00DPWU`�4+0�(IGM�กH�I4+��H

w  L3G0*'R(Zก�'C�E�*'L�ก'(CกG`FRpo3'84'9z `)G+Rf�B'90(�O9

w  (�Bup9Rpo3'MFH9 ÎGH2U�H�4'9+3_�Hก+3_�LM

w  +(,U�8G��(G'901'���� ��!"ก�BB�00DPWU`�4+0�(IGM�ก�'ก4H�+P4'PWUM*'+Rf�

w  `�4(�Bup901'�0,)+3_�FH9 ÎGH2U�

w  `�4�'�'(V01B0��ก,(,�'P4'P'9CDE�O*'+�W�9+�2UH8GH9+^T,oRpo3'L�ก'(8,)4HR(E�'�9'�ก�B ÎGH2U�

w  `�4��LMPWUME�(G'901'���� ��!"ก�BB�00DPWU`�4+0�(IGM�ก

ก'((�ก�'  CDE �s�'01'���� ��!"(E314'9B�00D  (1�P�O9ก'(L3G+กW�(8,B�00DH2U�

ก'(�(G'901'�+Rf��,8(3(2H01'���� ��!"+T,9B1กก�BB�00DH2U�m)�ก'(+(,U�8G�PG'P'�  ก'(���B����CDET41�+3D2H

��ก�������ก���

01'�3�'�

Human  Relations  (�:M�;2����:LD)
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w ก(E8�G�MI9LML3G��'T,กL�PW��'�'(VP*'9'�84'9 z `)G)G1�8�+H9

w  CกG`FRpo3'PWU+ก,)FZO�M'กi'�L�CDEi'��HกPW�`)G�*'+(_M`)G)G1�8�+H9

w  �*'P(� �'ก(84'9 z PWU�WH�I4�'R(E��ก8"LTGL�ก'(P*'9'�`)G�*'+(_M

w  B(,3'(9'�L�(E)�B�m�B'�CDE�W^Dก(EPB84Hก'()*'+�,�!�(ก,MFH9H90"ก(`)G�*'+(_M)G1�8�+H9

w  กDG'8�)�,�LMPWUMEก(EP*'  3(2H`�4ก(EP*'�,U93�ZU9�,U9L)

w  ก*'3�)CDE0�)+D2HกC�1P'9+D2Hก�I401'��*'+(_MFH99'�`)GH�4'9H,�(E

w  CกG`FRpo3'84'9 zPWU�W^Dก(EPB84H3D'� z 3�41�9'�`)G)G1�8�+H9

w  C�)9M�)�2�L�01'�0,)FH98�+H9PWU0,)14'VIก8GH9

w  CกG`FRpo3'84'9 z PWU+ก,)FZO�ก�B��'T,กL�PW�9'�`)G)G1�8�+H9

PW�9'�

w  M�)ก'(9'�84'9 z `)G�*'+(_M)G1�8�+H9  m)�`�48GH9`)G(�B0*'R(Zก�'C�E�*'M*'3�13�G'9'�3(2H

w  CกG`FRpo3'PWU+ก,)FZO�L�9'�R(EM*'1��8'�1,!Wก'(PWUก*'3�)`)G)G1�8�+H9

w  P*'9'�`)G�*'+(_Mm)�8GH9H'b��0*'C�E�*'M'ก3�13�G'9'�CDEPW�9'�BG'9+Rf�B'90(�O9

w  ('�9'�Rpo3'84'9 z PWU+ก,)FZO�L3G3�13�G'9'�P('BCDECกG`FP�ก0(�O9

w  `�4 �'�'�3'C�1P'9L�ก'(CกG`FRpo3'84'9 z PWU+ก,)FZO�

w  �HBV'�01'�0,)+3_�FH9 ÎGH2U�+��Hก4H�PWUMED9�2HR{,B�8,9'�M(,9

w  `�4�'�'(VP*'9'�84'9 z `)G)G1�8�+H9

FGHC�E�*'M'กB�00DH2U�

01'��'�'(VL�ก'(B(,3'(9'�  CDEก'(M�)ก'(ก�BRpo3'84'9 z `)G)G1�8�1+H9  m)�`�4M*'+Rf�8GH9H'b��C�10,)3(2H

��ก�������ก���

01'�3�'�

Independent  (ก$�R4$.$:b�9�9#;�:5'.)
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5 w  P*'L3G3�41�9'�i'��Hก+3_�)G1�CDE+FG'(41�L�ก,Mก((�3(2Hm0(9ก'(PWUM�)FZO�

w  R(�B+RDWU��01'�0,)CDE |8,ก((�FH90�PWU84H8G'�CDE`�4+FG'(41�ก,Mก((�84'9 z `)G�*'+(_M

w  P*'L3G^IGH2U��(G'9��� ��!E��oo'CDE�H�(�BL�+Rx'3�'�(41�ก��

w  �ก8�1H�4'9CDER(E�Bก'(d"PWUB((D�^D�*'+(_M  (Best  Practice)  L3G^IGH2U�+FG'LMCDE+3_�i' 

w  T�กMI9CDEMI9LML3G��'T,กi'��HกPW�  +FG'(41�L�ก,Mก((�3(2Hm0(9ก'(PWUM�)FZO�

w  8HBFGHt�กV'�Cก4��'T,กL�PW�`)GT�)+M�

w  TWOC�EC�1P'9+D2HกCDE ,M'(d'C�1P'9+D2HกPWU+3�'E��L3Gก�B��'T,กi'�L�CDEi'��HกPW�`)G

w  LTG+P0�,0  1,!Wก'(  +38�^D  0�d04'  01'�(IG�Zกก(E8�G�L3G^IGH2U�H�'ก�W�41�(41�

w  TWOCM9R(Em�T�"CDE^D)WPWU��'T,กL�PW�ME`)G(�BM'กก'(�W�41�(41�84'9 z 

w  P*'L3G��'T,กL�PW�+FG'(41�m0(9ก'(3(2Hก,Mก((�H�4'9+8_�LM

w  m�G��G'1L3G��'T,กL�PW�+3_�)G1�ก�B1�8V�R(E�90"CDE+Rx'3�'�PWU8GH9ก'(

w  `�4�'�'(VR(E��ก8"LTG+P0�,03(2HC�1P'9L�ก'(T�กMI9 ÎGH2U�`)G

w  TWOCM9('�DE+HW�)84'9 z + 2UHm�G��G'1MI9LML3G^IGH2U�R{,B�8,8'�`)G`�4T�)+M�

w  `�4�'�'(VP*'L3G��'T,กL�PW�+FG'(41�m0(9ก'(3(2Hก,Mก((�H�4'9+8_�LM

w  `�4�'�'(TWOCM9CDEL3G('�DE+HW�)84'9 z Cก4^IGH2U�

w  `�4(IGC�1P'9CDE+P0�,0L�ก'(m�G��G'1T�กMI9 ÎGH2U�

w  `�4�'�'(Vm�G��G'1��'T,กL�PW�+3_�)G1�CDE�W�41�(41�L�ก,Mก((�84'9 z 

ก'(R(�B+RDWU��01'�0,)CDE |8,ก((�FH9 ÎGH2U�L3G+Rf�`R8'�+Rx'3�'�PWUก*'3�)

ก'(LTG01'��'�'(VL�ก'(m�G��G'1  CDEMI9LML3G^IGH2U�+3_�01'��*'0�oFH9ก'(B((D�+Rx'3�'�(41�ก��  (1�VZ9

01'�3�'�

��ก�������ก���

Influencing  (ก$��G'�RL����3'%09'WO:)
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Integrity  ("#$�cWO'2��;D)

w  �H�(�BCDE3'P'9CกG`F01'� ,̂) D')PWU+ก,)FZO�M'กก'(P*'9'�FH98�

w  8�ก+82H���'T,กL�PW�+�2UHP*' ,̂)(E+BW�B3(2Hก}FH9B(,��P

w  L3GFGH�IDPWUVIก8GH9  T�)+M�  CDE+3�'E��ก�BกD�4�0�  +1D'  CDE�V'�ก'(d"

w  `�4+R�)+^�FGH�IDFH93�41�19'�PWUH'M�(G'901'�F�)C�G93(2HRpo3'L3G+ก,)FZO�`)G

w  �*'P(� �"�,�FH98�+H9�'LTG+ 2UHL3Gก'(P*'9'�R(E�B^D�*'+(_M8'�+Rx'3�'�PWUก*'3�)

CDEL�1,T'TW FH98�

w  RD�กM,8�*'�ZกL3G��'T,กP�O9i'�L�CDEi'��Hก3�41�9'��WM((�'B((dCDE0�d!((�L�ก'(P*'9'�

wCMG9 ÎGPWU+กWU�1FGH9+�2UH B+3_� ��ก9'�L�H90"ก(P*' ,̂)(E+BW�B3(2Hก}FH9B(,��P

w  R(E |8,8�8'�(E+BW�B3(2Hก}FH9B(,��PH�I4+��H

w  `�4�*'P(� �"�,�FH9B(,��P�'LTGR(Em�T�"�41�8�1

w  )ICDCDE(�ก�'P(� �"�,�CDE^DR(Em�T�"FH9B(,��PH�I4+��H

w  (�Bup9CDE`�4�*'FGH�IDFH9 ÎGH2U��'+R�)+^�

w   `�4R(E |8,8�8'�(E+BW�B3(2Hก}FH9B(,��P+Rf�B'90(�O9

w  8�ก+82H�3(2HCMG9 ÎGPWUP*' ,̂)(E+BW�B3(2Hก}FH9B(,��P+P4'PWUM*'+Rf�

w )ICD(�ก�'P(� �"�,�CDE^DR(Em�T�"FH9B(,��PBG'9+Rf�B'90(�O9

w  DE+�,)(E+BW�B3(2Hก}FH9B(,��PH�I4+��H

w  R{,+�!CDE`�4�H�(�B01'� ,̂) D')PWU+ก,)FZO�  m)���กMEHG'9VZ9 ÎGH2U�H�I4+��H

w  3DWก+DWU�9ก'(48�ก+82H�3(2HCMG9 ÎGPWUก(EP*' ,̂)(E+BW�B3(2Hก}FH9B(,��P

w  L3GFGH�IDPWUB,)+B2H�M'ก01'�+Rf�M(,9 +Rf�+38�L3G+ก,)Rpo3'3(2H01'�+FG'LM ,̂)`)G

01'�+Rf�M(,9  8DH)M�ก'(R{,B�8,8'�(E+BW�B3(2Hก}FH9B(,��P

��ก�������ก���

ก'((�ก�'01'�D�B  ^DR(Em�T�"CDEP(� �"�,�84'9 z FH9B(,��P  (1�P�O9ก'(L3GFGH�IDPWUVIก8GH9CDE`�4B,)+B2H�M'ก

01'�3�'�
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Initiative  ("#$�"����5��O�)

w  8,)8'�FGH�IDF4'1�'(CDE01'�(IGL3�4 zP�O9PWU+กWU�1FGH9CDE`�4+กWU�1FGH9ก�B(EBB9'�PWU(�B ,̂)THB

w  �*'C�1P'9L3�4 z �'LTGL�ก'(B(,3'(9'�`)GP�U1P�O9H90"ก(

w  0,)3'C�1P'93'L3�4 z + 2UHR(�BR(�9R(E�,P!,i' L�ก'(P*'9'�FH9H90"ก(

w  C�193'FGH�IDF4'1�'(  CDE01'�(IGL3�4  zPWU+กWU�1FGH9ก�B9'�FH98�+H9`)G

w  R(E��ก8"LTGC�1P'9+D2HกPWUก*'3�)L�ก'( �s�'(EBB9'�FH98�+H9`)G

w 1,+0('E3"CDE�*'+��HC�1P'9+D2HกL3�4 z �'LTGL�ก'( �s�'(EBB9'�

w  0,)3'C�1P'9L3�4 z + 2UHR(�BR(�9R(E�,P!,i' L�ก'(P*'9'�FH98�+H9H�I4+��H

w  �*'C�1P'9L3�4 z `RR(E��ก8"LTGL�ก'( �s�'(EBB9'�`)G+Rf�B'90(�O9

w  P)DH9R{,B�8,+ 2UH+D2HกP'9+D2HกL3�4

w   �'�'�3'C�1P'9L3�4 z +R(W�B+PW�Bก�BC�1P'9+),�

w  (�Bup9CDEL3Gก'(���B����01'�0,)3(2H1,!Wก'(L3�4 z FH9 ÎGH2U�

w  0,)�,U9L3�4 z PWU`�4+กWU�1กFGH9ก�B9'�PWUR{,B�8,

w  �*'+��H01'�0,)L3�4 z C84`�4+Rf�PWU�H�(�BM'ก��'T,กL�PW�

w  �BR(E�'Pก'(�*'+��H01'�0,3(2H1,!Wก'(L3�4  zFH9 ÎGH2U�+��H

w  `�4+0��*'+��HC�1P'93(2H1,!Wก'(P*'9'�L3�4 z 

w  P*'9'�8'�(IRCBB3(2H1,!Wก'(+),�  z

+Rx'3�'�PWUก*'3�)(41�ก��

ก'(�*'+��HC�10,)  1,!Wก'(  CDEF�O�8H�ก'(P*'9'�L3�4 z L�ก'( �s�'(EBB9'�L3G�WR(E�,P!,i' CDE�*'`R�I4

01'�3�'�

��ก�������ก���
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��ก�������ก���

w  �*'+��HC�10,)L3�4 zL�ก'(CกG`FRpo3'PWU+ก,)FZO�  tZU9�W^D84Hi'  M�"FH9H90"ก(

w  P*'L3G^IGH2U��(G'9 ��!E��oo'L�ก'(��49�I401'��*'+(_MFH9+Rx'3�'�

w  8�ก�,�LM+)_MF')CDE(1)+(_1i'�L8G�V'�ก'(d"PWU�W01'�+�WU�93(2H01'�F�)C�G9

w  ก*'3�)กD��P!"3(2HC^�!�(ก,M`)GH�4'9+Rf�(EBB

w  ก(E8�G�L3G^IGH2U�P�4�+P01'� �'�'�L�ก'(P*'9'�

w  T41�3�41�9'�PWU+กWU�1FGH98�)�,�LML�ก'(1'9C^�CDEก'(CกG`FRpo3'84'9 z `)G�*'+(_M

w  M�)ก'(Rpo3'3(2H01'�F�)C�G9PWU+ก,)FZO�(E314'93�41�9'�`)G

w  กDG'�H�(�BFGH ,̂) D')3(2H^D84'9 z PWU+ก,)FZO�M'กก'(8�)�,�LM

w  ��8,Rpo3'3(2H01'�F�)C�G9(E314'9+ 2UH�(41�9'�i'�L�PW�`)G

w  m�G��G'1CDEMI9LML3G^IGH2U�P*'9'�)G1�01'�+8_�LM

w  0,)1,+0('E3"3'+38�^D84'9 z+ 2UH��������ก'(8�)�,�LM

w  8�)�,�LMTG'P*'L3Gก'()*'+�,�9'�84'9 z 8GH9D4'TG'

w  (1B(1�FGH�IDF4'1�'(84'9 z+ 2UHLTGR(EกHBก'(8�)�,�LMH�I4+��H

w  �HBV'�01'�0,)+3_�FH9 ÎGH2U�+��Hก4H�ก'(8�)�,�LM

w  `�4�'�'(V I)m�G�G'1L3G^IGH2U�R{,B�8,8'�3(2H�W01'�0,)+3_�0DGH�8'�`)G

w  8�)�,�LM ,̂) D')tZU9P*'L3G+ก,)^D+�W�L�ก'()*'+�,�9'�

w  F')ก'(1'9C^�3(2Hก'(M�)(EBB9'�PWU)W

w  `�4+T2UH��U�L�ก'(8�)�,�LMFH98�+H9

+ก,)FZO�M'กก'(8�)�,�LM  8DH)M��'�'(Vm�G��G'1T�กMI9L3G^IGH2U�R�B�8,8'�3(2H�W01'�0,)+3_�0DGH�8'�`)G

กDG'8�)�,�LML�+(2UH984'9 z m)��'�'(V3'FGH�IDCDE+38�^D84'9 z �'���B����  (1�P�O9กDG'(�B ,̂)THBL�^DPWU

01'�3�'�

Leadership  (d$#�%09:4$)
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��ก�������ก���

Listening  (ก$����ef.)

w  MI9LML3G^IGH2U�+D4'+38�ก'(d"CDERpo3'84'9 z PWU+ก,)FZO�H�4'984H+�2UH9

w  1,+0('E3"FGH�IDCDEC�)901'�0,)+3_�+�2UHVIกt�กV'�L�FdEPWUก*'D�9(�Bup9

w  (�Bup901'�0,)+3_�84'9 z PWU�W����H9C8ก84'9`RM'ก8�+H9H�4'98�O9LM

w 8(1M�HB01'�+FG'LM8(9ก��FH9 ÎG I)ก�B�,U9PWU(�Bup9

w  C�)9HHก)G1�P4'P'9CDE�O*'+�W�9PWUก*'D�9��LML��,U9PWU^IGH2U� I)

w  (�Bup9Rpo3'CDE+38�ก'(d"84'9 z PWU`�4+กWU�1FGH9ก�B9'�3(2H^DR(Em�T�"FH98�

w  `�4 I)�H)CP(ก3(2HF�)M�931E ÎG I)L�FdEก*'D�9C�)901'�0,)+3_�

w  t�กV'�FGH�IDL��41�PWU8GH9�W^DR(Em�T�"(41�)G1�

w  (�Bup9FGH�IDF4'1�'(84'9 z PWU+กWU�1FGH9ก�B9'�FH98�+H9CDE��'T,กL�PW�

w  `�4�HBV'�CDEt�กV'�FGH�IDCDE('�DE+HW�)+ ,U�+8,�M'กก'(up9

w  C�)9FGHm8GC�G93'ก`�4+3_�)G1�ก�B�,U9PWU^IGH2U� I)+Rf�B'90(�O9

w  (�Bup9FGH�IDF4'1�'(84'9 z PWU+กWU�1FGH9ก�B^DR(Em�T�"FH98�+P4'PWUM*'+Rf�

w  3DWก+DWU�9CDER{,+�!PWUME(�Bup9Rpo3'84'9 zPWU+ก,)FZO�M'ก ÎGH2U�

w   I)�H)CP(กCDEC�)901'�0,)+3_��41�8�1L�FdEPWU^IGH2U�ก*'D�9 I)+��H

w  C�)9HHก)G1�P4'P'9PWU`�4��LML�ก'((�Bup9FGH�IDF4'1�'(M'ก ÎGH2U�

�H)CP(กCDEF�)M�931EL�(E314'9ก'( I)

ก'((�B(IGFGH�IDF4'1�'(  +38�ก'(d"  CDE01'�(IG�Zก84'9 z PWU+ก,)FZO�M'ก ÎGH2U�H�4'98�O9LM  CDE+8_�LM(1�P�O9ก'(`�4 I)

01'�3�'�
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��ก�������ก���

Motivation  (-�./0.1/)

w   CDก+RDWU��R(E�Bก'(d"PWUB((D�^D�*'+(_M  (Best  Practice)  L�ก'(MI9LML3G^IGH2U��W01'���U�LM

w  +�(,�C(9B1ก)G1�ก'(L3Gก*'D�9LM  �ก�4H9  CDET�+T�+�2UH ÎGH2U�P*')W

w  HG'9H,9B�00DCDE+38�ก'(d"PWU+กWU�9FGH9+ 2UHก(E8�G�CDEMI9LM ÎGH2U�

w  R(�B+RDWU��1,!Wก'(CDE+P0�,0L�ก'(MI9LMกD�4�0�R(E+iP84'9 z `)G

w  L3Gก*'D�9LM+�2UH ÎGH2U�+ก,)01'�PGHCPG

w   (�Bup9Rpo3'CDE3'C�1P'9+D2HกL�ก'(CกG`FRpo3'L3G^IGH2U�`)G

w  1,+0('E3"PWU�'CDE�'+38�FH9 |8,ก((�PWUC�)9HHกFH9C84DE0�

w   +R�)mHก'�L3G^IGH2U�C�)901'�8GH9ก'(CDE01'�0,)+3_�84'9 z

w   MI9LMกD�4�0�M*'�1��'กL3G�W01'�0,)+3_�0DGH�8'�CDE�W�41�(41�L�ก,Mก((�3(2Hm0(9ก'(PWUM�)FZO�

w   �(G'9B((�'ก'bL�ก'(MI9LML3G^IGH2U�P*'9'�)G1�01'�+8_�LM

L�ก'(P*'9'�L3GB((D�+Rx'3�'�

w  R(E��ก8"LTG1,!WCDE+P0�,0L�ก'(MI9LM ÎGH2U�`)GBG'9+Rf�B'9ก(dW

w  (�B(IGCDE+FG'LM01'�8GH9ก'(PWUC8ก84'9ก��FH9C84DE0�

w   `�4+FG'LM |8,ก((�ก'(C�)9HHกFH9C84DE0�

w   `�4�'�'(V1,+0('E3"01'�8GH93(2H01'�0')31�9FH9 ÎGH2U�`)G

w  `�4(IG1,!WCDE+P0�,0L�ก'(MI9LM ÎGH2U�

L�ก'(MI9LMCDE+�(,�C(9B1ก+ 2UHL3Gก'(P*'9'��WR(E�,P!,i' �'ก�,U9FZO�

01'�+FG'LML�01'�8GH9ก'(CDE�,U9PWU0')31�9FH9C84DE0�  m)�ก'(+D2HกLTG�,U9MI9LM3(2Hก'(3'1,!WCDE+P0�,084'9 z

01'�3�'�
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��ก�������ก���

Negotiation  Skill  ( R�ก��ก$�5/�/$�3'�'.)

w  M�)ก'(ก�BRpo3'CDEFGHF�)C�G984'9 z PWU+ก,)FZO�L�(E314'9ก'(+M(M'84H(H9

Situation)

w  �(G'901'� Z9 HLMCDEก'(�H�(�BFH90I4+M(M'B� 2O�y'�FH9T��T�EP�O9�H9��'�  (Win-Win 

w  84H(H9^DR(Em�T�"ก�B0I4+M(M'L��V'�ก'(d"PWU�W01'�+�WU�9�I9CDE�W^D84Hi' D�ก�d"FH9H90"ก(D

w  �'�'(VMI9LML3G0I4+M(M'�H�(�BL�C�1P'9+D2HกPWUก*'3�)`)GP�ก0(�O9

w  HG'9H,9R(E�Bก'(d"  B�00D  3(2H+38�ก'(d"84'9  z`)GH�4'9+3�'E��L�(E314'9ก'(+M(M'84H(H9

w R(�B+RDWU��1,!Wก'(84H(H9L3G+3�'E��ก�BกD�4�B�00DL�(E)�B84'9 z

w  1'9C^�CDE+8(W��01'� (GH�L�ก'(+M(M'84H(H9P�ก0(�O9

w  P*'L3G0I4+M(M'�H�(�BL�C�1P'9+D2HกPWUก*'3�)`)G+Rf�B'90(�O9

w  R(Zก�' ÎG�WR(E�Bก'(d"L�ก'(ก*'3)�C�1P'9+D2HกPWU+3�'E��

w  �*'+��HC�1P'9+D2Hก84'9 z L�(E314'9ก'(+M(M'84H(H9

w  1,+0('E3"R(E+)_�FGH84H(H9`)GH�4'9VIก8GH9

w  `�4�'�'(VMI9LML3GHWก��'�3�ZU9�W01'�0,)+3_�0DGH�8'�`)G

w  LTG1,!Wก'(L3�4 z L�ก'(+M(M'84H(H9`)GBG'9+Rf�B'90(�O9

w  1,+0('E3"M�)H4H�  M�)CF_9FH98�1+H9CDE0I4+M(M'

w  `�4�'�'(VTWOCM9+38�^DCDEก*'3�)C�1P'9+D2HกL�ก'(84H(H9`)G

w  LTG1,!Wก'(+),�z L�ก'(84H(H9ก�B0I4+M(M'

w  +8(W��+Hก�'(CDEFGH�ID84'9 z L3G (GH�L�ก'(+M(M'84H(H9

01'�0,)+3_�0DGH�8'�CDE+ก,)ก'(�H�(�Bก��P�O9�H9��'�

ก'(3'+38�^D�'�������  CDEก*'3�)C�1P'9+D2HกL�ก'(+M(M'84H(H9^DR(Em�T�"+ 2UHMI9LML3GHWก��'�3�ZU9�WD

01'�3�'�
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Networking  (ก$�2�9$.5"�W'K3$;)

��ก�������ก���

w  +Rf�8�1CP�FH9H90"ก(L�ก'(V4'�PH)01'�(IG3(2HR(E�Bก'(d"84'9 z L3Gก�B��T,ก+0(2HF4'�

+0(2HF4'�i'��HกH90"ก(`)G�*'+(_M

w  FH01'�0,)+3_�  8�1H�4'9  3(2HR(E�Bก'(d"PWUB((D�^D�*'+(_M  (Best  Practice)  M'ก��'T,ก

FH98�

w  3'mHก'�(IGM�ก0�L3�4 z M'กก'(+FG'กD�4�  3(2H��'0�P�O9PWU+กWU�1FGH9CDE`�4+กWU�1FGH9ก�B�'�1,T'TW 

w  +��HL3G01'�T41�+3D2HCก4^IGH2U�ก4H�PWUME`)G(�Bก'((GH9FH

w  FHFGH�ID3(2H`)G(�B01'�(41��2H)G1�)WM'ก��'T,ก+0(2HF4'�i'��HกH90"ก(

w  L3GFGH�ID3(2HCDก+RDWU��01'�0,)+3_�CDE8�1H�4'984'9 z Cก4^IGH2U�`)G

w  3'mHก'�(IGM�ก0�L3�4 z M'กก'(+FG'กD�4�  3(2H��'0�PWU+กWU�1FGH9ก�B�'�1,T'TW FH98�

w  L3G01'�T41�+3D2Hก�B ÎGH2U�+�2UH`)G(�Bก'((GH9FH

w  �G�C�G�CM4�L�  CDEC�)9ก,(,�'+Rf��,8(ก�BB�00Di'�L�H90"ก(

w  FHFGH�ID3(2H`)G(�B01'�(41��2H)G1�)WM'กB�00D84'9 z i'�L�H90"ก(

w  01B0��ก,(,�'P4'P'9  �O*'+�W�9  CDEH'(�d"L�(E314'9ก'(��P�'ก�B ÎGH2U�`)G+Rf�B'90(�O9

w  FHFGH�ID3(2H`)G(�B01'�(41��2HM'กB�00D84'9 z +Rf�B'93�41�9'�i'�L�H90"ก(

w  +(,U�8G�P�กP'�  3(2H�(G'901'�+Rf��,8('ก�BB�00D84'9 z i'�L�H90"ก(+P4'PWUM*'+Rf�

w  `�4�'�'(V01B0��ก,(,�'P4'P'9  �O*'+�W�9  CDEH'(�d"L�(E314'9ก'(��P�'ก�B ÎGH2U�

w  `�4�'�'(VFHFGH�ID3(2H01'�(41��2HM'กB�00D84'9 z i'�L�H90"ก(`)G

w  `�4C�193'mHก'�(IGM�ก0�L3�4 z P�O9M'กi'�L�CDEi'��HกH90"ก(

+)W�1ก��  8DH)M�ก'(`)G(�BFGH�IDCDE01'�(41��2HM'กB�00D84'9 z P�O9M'กi'�L�CDEi'��HกH90"ก(

ก'(C�193'mHก'�(IGM�ก0�L3�4 z (1�P�O9ก'(�(G'9CDE(�ก�'01'���� ��!"PWU)Wก�B ÎGH2U��O9PWUH�I4CDE`�4H�I4L��'�1,T'

01'�3�'�
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Operation  Management  (ก$����C$�//��ก$�.$:)

��ก�������ก���

w  L3G0*'R(Zก�'C�E�*'C�1P'9ก'(B(,3'(CDEก'(M�)ก'(9'�84'9 z L3GCก4��'T,กL�PW�CDEi'��HกPW�

FH9H90"ก(

w  R(�B+RDWU��กD��P!"CDEC�1P'9ก'(P*'9'�FH93�41�9'�L3G+3�'E��ก�BกD��P!"ก'()*'+�,�!�(ก,M

w   1'9C^�CDEB(,3'(9'�^D9'�FH93�41�9'�L3GB((D�8'�+Rx'3�'�FH9H90"ก(

w  0,)3'P'9 �s�'CDER(�BR(�9(EBBก'(P*'9'�L3G�WR(E�,P!,i' CDE+Rf�`RH�4'984H+�2UH9

w  8,)8'�^DCDEPBP1�^Dก'(P*'9'�FH9PW�9'�FH98�H�4'984H+�2UH9+Rf�(E�E z 

w  L3G0*'R(Zก�'C�E�*'C�1P'9ก'(B(,3'(CDEM�)ก'(9'�L3GCก4��'T,กL�PW�

w  PBP1�^Dก'(P*'9'�FH9PW�9'�BG'9+Rf�B'90(�O9

w  �HB3�'�9'�L3Gก�BDIกPW�3(2H ÎGPWU+กWU�9FGH9`)GH�4'9T�)+M�CDE(EBB

w  ก*'3�)+Rx'3�'�CDEPBP1�^Dก'(P*'9'�FH98�+H9H�4'984H+�2UH9

w  1'9C^�CDEM�)ก'(9'�FH98�+H9CDEFH9��'T,กL�PW�9'�

w  �49�HD^D9'�D4'TG'3(2H`�4+Rf�`R8'�0�di' PWUก*'3�)BG'9+Rf�B'90(�O9

w  8,)8'�^Dก'(P*'9'�FH9PWBG'9+P4'PWUM*'+Rf�

w  �HB3�'�9'�L3Gก�BDIกPW�3(2H ÎGPWU+กWU�1FGH9��9`�4T�)+M�+Rf�B'90(�O9

w  1'9C^�CDEM�)ก'(9'�FH98�L3G+Rf�`R8'�+Rx'3�'�FH93�41�9'�

w  �49�HB^D9'�`�4+Rf�`R8'�0�di' CDE+1D'PWUก*'3�)m)��41�L3o4

w  `�4�Wก'(8,)8'�^DCDEPBP1�ก'(P*'9'�FH98�+H9CDE��'T,กL�PW�

w  F')01'�T�)+M�L�ก'(�HB3�'�9'�L3Gก�BDIกPW�3(2H ÎGPWU+กWU�1FGH9

w  P*'9'�8'�PWU`)G(�B�HB3�'�m)�`�4�Wก'(1'9C^�ก'(P*'9'�`1GD4193�G'

ก'(P*'9'�FH9PW�  8DH)M�ก'(�49�HB^D9'�+Rf�`R8'�+1D'CDE0�di' PWUก*'3�)

ก'(1'9C^�CDEM�)�((9BR(E�'d  CDEP(� �'ก(84'9 z L�ก'()*'+�,�9'�  (1�P�O9ก'(�HB3�'�CDE8,)8'�^D

01'�3�'�
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w  L3G0*'C�E�*'CDE��ก�H� ÎGH2U�+กWU�1ก�B1,!Wก'(CDEC�1P'9L�ก'( I)PWU�WR(E�,P!,i' 

w  m8G8HB0*'V'�M'ก ÎGup9�Hก+3�2HM'ก+�2OH3'PWU I)`)GH�4'9VIก8GH9CDE(1)+(_1

w   I)+��H01'�0,)+3_�CDEC�1P'9CกG`FRpo3'84'9 z L3Gก�B ÎGup9

Oral  Communication  (ก$�2WO'2$��9#;#$/$)

��ก�������ก���

w  R(�B+RDWU��P4'P'9CDE�O*'+�W�9L�ก'( I)L3G+3�'E��ก�BR{,ก,(,�'FH9กD�4�up9L�(E)�B84'9 z 

w  R(�B+RDWU��1,!Wก'( I)CDE+0(2UH9�2H84'9 z PWULTGR(EกHBก'( I)L3G+3�'E��ก�B ÎGup9

w  8HB0*'V'� ÎGup9m)�ก'(L3GFGH�IDF4'1�'(PWU+Rf�FGH�+P_MM(,9`)GH�4'9VIก8GH9CDE8(9R(E+)_�

w  �(�RR(E+)_�CDE�'(E�*'0�oFH9+(2UHPWU I)`)GH�4'9T�)+M�

w  �*'+��H8�1H�4'9CDER(E�Bก'(d"PWU+กWU�1FGH9ก�B+�2OH3'PWU I)`)GH�4'9T�)+M�CDE+3_�i' 

w  8�O90*'V'�+ 2UHT�กMI9L3G^IGup9�W�41�(41�L�ก'(��P�'

w  (�Bup9Rpo3'CDE0*'V'�84'9 z M'ก ÎGup9)G1�01'�8�O9LM

w  M�)D*')�B01'��*'0�oCDER(E+)_�FH9+�2OH3'PWU I)`)GH�4'9T�)+M�

w  R(�B+RDWU��+�2OH3'FH9+(2UH9PWU I)8'�(E)�BFH9 ÎGup9

w  L3GFGH�IDCDE01'�0,)+3_�PWU+กWU�1FGH9+P4'PWUM*'+Rf�

w  F')ก'(D*')�B01'��*'0�oCDER(E+)_�FH9+�2OH3'PWU I)

ก'(C�)9HHก)G'1�P4'P'9PWU+3�'E��8H ÎGup9

ก'(�2UH�'(m)�ก'(LTG0*' I)L�ก'(CDก+RDWU��FGH�IDF4'�'(  01'�0,)+3_�84'9 z `)GH�4'9VIก8GH9CDET�)+M�  (1�P�O9

01'�3�'�
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Organization  Structure  and  Culture  Knowledge  

w  TWOC�EC�1P'9L�ก'(R(�B8�+H9L3G+FG'ก�B1�s�!((�H90"ก(  CDEกD�4�0�PWU�W01'�0,)3D'ก3D'�

w  (�Bup9Rpo3'PWU+ก,)FZO�M'กก'(R(�B8�+H9FH9B�00D84'9 z P�O9i'�L�CDEi'��HกPW�

D�ก�dE!�(ก,M  CDE1�s�!((�FH90"ก(`)GH�4'9DE+HW�)

w  8HBFGHt�กV'�Cก4^IGH2U�+กWU�1ก�Bก'(M�)3�41�9'�  B�00DPWU�WBPB'P�*'0�oL�C84DE3�41�9'�

3�41�9'�  CDED�ก�dE!�(ก,MFH9H90"ก(L3Gก�BกD�4�0�84'9 z 

w  +Rf�8�1CP�FH93�41�9'�3(2HH90"ก(L�ก'(V4'�PH)1�s�!((�H90"ก(  ก'(M�)m0(9�(G'9

H�4'9DE+HW�)

w  8HBFGHt�กV'�Cก4^IGH2U�+กWU�1ก�Bก'(M�)3�41�9'�  CDEB�00DPWU�WBPB'P�*'0�oL�C84DE3�41�9'�`)G

w  L3G0*'R(Zก�'Cก4^IGH2U�L�ก'(R{,B�8,8�L3�4+3�'E��CDE�H)0DGH9ก�B1�s�!((�H90"ก(

P*'9'�3D�กFH93�41�9'�84'9 z L3Gก�BB�00Di'��Hก

w  +Rf�8�1CP�FH93�41�9'�L�ก'(TWOCM9m0(9�(G'9ก'(M�)CB49กD�4�9'�  (IRCBB  CDEก(EB1�ก'(

w  �H�L3G^IGH2U�+FG'LMm0(9�(G'9H90"ก(  D�ก�dE!�(ก,M  CDE ÎG�WBPB'PL�C84DE3�41�9'�

w  C�E�*' ÎGH2U�L�ก'(+FG' BB�00D84'9 z PWU�'�'(VT41�P*'L3Gก'(P*'9'�('B(2U�FZO�

w  (EB�CDEL3GFGH�ID+กWU�1ก�Bก'(M�)CB49m0(9�(G'93�41�9'�84'9 z i'�L�H90"ก(

8�+H9

w  (EB�CDL3GFGH�IDPWU+กWU�1ก�Bก'(M�)CB493�41�9'�84'9  zi'�L�H90"ก(+~ 'EPWU+กWU�9FGH9ก�B9'�FH9

w  (EBECDEL3GFGH�ID`)G14'B�00DL)PWU01(ME8,)84HR(E�'�9'�)G1�

w  `�4�'�'(VTWOC�E`)G14'L0(�WBPB'P�*'0�oPWU01(ME8GH98,)84HR(E�'�9'�)G1�

w  (EB�CDEL3GFGH�ID+กWU�1ก�Bก'(M�)CB49กD�4�+~ 'Ei'�L�3�41�9'�

CB49กD�4�3(2H3�41�9'�i'�L�H90"ก(  (1�P�O9B�00DPWU�WBPB'P�*'0�oL�ก'(P*'9'�C84DE3�41�9'�

01'�+FG'LML�1�s�!((�H90"ก(  (01'�0,)  01'�+T2UH  CDE(IRCBBก'(P*'9'�PWUR{,B�8,��U9�H�84Hก���')  CDEก'(M�)

01'�3�'�

41



42

�����

1

2

3

4

5

w  1,+0('E3"CDE3'1,!WMI9LML3GDIกPW��W�41�(41�L�+Rx'3�'�ก'(P*'9'�FH93�41�9'�

w  �(G'9B((�'ก'bL�ก'(P*'9'�+ 2UHL3G+ก,)ก'( �s�'CDER(�BR(�98�+H9FH9DIกPW�H�I4+��H

w  3'C�1P'9L�ก'( �s�'CDER(�BR(�9ก'(P*'9'�FH9DIกPW�H�I4+��H

w  ก(E8�G�L3GDIกPW�+ก,)ก'(+(W��(IGCDE �s�'8�+H9

w  3'1,!Wก'(L�ก'(MI9LML3GDIกPW��'�'(VP*'9'�`)GB((D�+Rx'3�'�8'�PWUก*'3�)

w  L3GC�1P'9L�ก'(P*'9'�CDEก'(CกG`FRpo3'PWUH'MME+ก,)FZO�L��V'�ก'(d"PWUC8ก84'9ก��

w  ���B����L3GDIกPW�+ก,)ก'(+(W��(IG)G1�8�+H9  ก'(+FG'��กHB(�L�3D�ก�I8(3(2HmR(Cก(�84'9 z 

w  L3GmHก'�Cก4DIกPW�L�ก'(C�)901'��'�'(VCDE01'�0,)+3_�84'9 z

w  TWOC�EC�1P'9L�ก'( �s�'CDER(�BR(�98�+H9L�ก'(P*'9'�L3Gก�BDIกPW�H�I4+��H

w  `�404H�L3GmHก'�Cก4DIกPW�L�ก'(C�)901'�0,)(,+(,U�CDE01'�0,)�(G'9�((0"L�ก'(P*'9'�

w  TWOC�EC�1P'9ก'( �s�'CDER(�BR(�98�+H9L3Gก�BDIกPW�+Rf�B'90(�O9+P4'PWU�WmHก'�

w  �H9+3_�M�)CF_9  CDEM�)PWU01( �s�'R(�BR(�9FH9DIกPW�

w  `�4�'�'(V(EB�M�)CF_9CDEM�)PWU01( �s�'CDER(�BR(�9FH9DIกPW�`)G

w  `�4 �'�'�PWUME �s�'P�ก�E  CDE01'��'�'(VFH9DIกPW�

w  `�4H!,B'�  CDETWOC�EC�1P'9CDE1,!Wก'(P*'9'�L3GDIกPW�

FH9 ÎGL8GB�90�BB�oT'  (DIกPW�)  �'LTGL3G+ก,)R(Em�T�"

ก'(C�)9HHกVZ901'�+FG'LML�B�00D,กD�ก�dEPWUC8ก84'9ก��m)� �'�'�PWUME�*'+H'b�ก�i' 3(2H01'��'�'(V

��ก�������ก���

01'�3�'�

People  Development  (ก$���j:$%091�9��."����n&$)
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w  M�)�((+1D'  P(� �'ก(  CDE+0(2UH9�2H84'9 z �*'3(�Bก'(�*'C^�9'�`RR{,B�8,

w  R(�B+RDWU��C^�9'�i'�L8GFGH�IDF4'1�'(PWU+RDWU��CRD9`R

w  M�)P*'C^�R{,B�8,ก'(  (Action  Plan)  B� 2O�y'�FH9FGH�IDCDER(E�Bก'(d"PWU+ก,)FZO�

w  ก*'3�)C^�9'�3(2Hก,Mก((�(H9(�B  L�ก(dWPWUC^�9'�+),�`�4+Rf�`R8'�PWUก*'3�)

w  R(�B+RDWU��C^�9'�PWUก*'3�)i'�L8G�V'�ก'(d"PWU�W01'�+�WU�9�I9

w  ก*'3�)กD��P!"  CDE+Rx'3�'�FH93�41�9'�L3G�H)0DGH9ก�BP,bP'9CDE+Rx'3�'�FH9H90"ก(`)G

w  ก*'3�)C^�9'�FH93�41�9'�  CDE8�1TWO1�)01'��*'+(_MFH99'�C84DE9'�

w  8,)8'�CDE8(1M�HB01'��*'+(_MFH9+Rx'3�'�L�ก'(P*'9'�R(EM*'1��

w  ก*'3�)CDER(�B+RDWU��+Rx'3�'�L�ก'(P*'9'�R(EM*'1��

w  1,+0('E3"Rpo3'CDEH�R�((0PWUH'MME+ก,)FZO�

w  1'9C^�ก'(P*'9'�R(EM*'1��`1GD4193�G'+��H

w  T41���'T,กL�PW�1'9C^�ก'(P*'9'�3(2HM�)D*')�B01'��*'0�oFH9ก,Mก((�

w  P*'9'�`)G�*'+(_M8'�C^�9'�3(2H+Rx'3�'�R(EM*'1��PWUก*'3�)`1G

w  M�)D*')�B01'��*'0�oFH99'�PWU`)G(�B�HB3�'�R(EM*'1��

w  `�4�'�'(V�*'C^�9'�PWUก*'3�)FZO�`RR{,B�8,`)G�*'+(_M

w  FH0*'C�E�*'M'ก ÎGH2U�L�ก'(ก*'3�)C^�9'�3(2H+Rx'3�'�L�ก'(P*'9'�

w  P*'9'�8'�ก}(E+BW�B3(2HF�O�8H�PWU`)G(�B�HB3�'�R(EM*'1��

ME)*'+�,�ก'(  P(� �'ก(PWU�*'�'LTG8DH)M�ก'(ก*'3�)8�1B�00D ÎG(�B ,̂)THB`)GH�4'9�WR(E�,P!,i' 

ก'(ก*'3�)C^�9'�CDEก,Mก((�84'9 z `)GH�4'9+Rf�(EBBCDE8'�D*')�B01'��*'0�o  (1�P�O9ก'(ก*'3�)T419+1D'PWU

01'�3�'�

��ก�������ก���

Planning  (ก$�#$.-%:.$:)
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Presentation  Skills  (R�ก��ก$�:4$52:')

+FG'LMCDE+3_�i' 

w  HG'9H,9B�00D  +1D'  �V'�PWU  CDER(E�Bก'(d"PWUB((D�^D�*'+(_M  (Best  Practice)  L3GCก4^IGup9

w  �(G'9B((�'ก'bCDE+R�)mHก'�L3G^IGup9�W�41�(41�L�ก'(�*'+��H

w  ก(E8�G�CDEMI9LML3G^IGup9+ก,)01'���LML��,U9PWU�*'+��H

w  3'C�1P'9L�ก'( �s�'CDER(�BR(�9C�1P'9�*'+��HH�I48DH)+1D'

w  R(E+�,�ก'(�*'+��HMHB98�+H9M'กกD�4� ÎGup9+��H

w  �ก8�1H�4'9M'กR(E�Bก'(d"PWU+ก,)FZO�L3G^IGup9+F4�LMCDE+3_�i' 

w  R(�B+RDWU��1,!Wก'(�*'+��HL3G+3�'E��ก�BกD�4� ÎGup9

w  t�กV'� ÎGup9+ 2UH8(1M�HB01'�+FG'LML�ก'(�*'+��H

w  8HBFGHt�กV'�FH9 ÎGup9`)GH�4'9T�)+M�CDE8(9R(E+)_�

w  R(�B+RDWU��ก,(,�'P4'P'9CDE�O*'+�W�9`)GH�4'9+3�'E��ก�BกD�4� ÎGup9

w  1,+0('E3"(E)�BFH9กD�4� ÎGup9ก4H�ก'(�*'+��H

w  8HBFGHt�กV'�`�4T�)+M�L�B'9R(E+)_�

w  H!,B'�FGH�ID84'9 z`)GT�)+M�  C84`�4�'�'(V�ก8�1H�4'9L3G+3_�i' `)G

w  M�)+8(W��+Hก�'(  �2UH  CDEH�Rก(d"84'9 z L3G (GH�ก4H��*'+��H

w  `�4�'�'(V�*'+��HFGH�ID84'9 z L3G^IGup9+FG'LM

w  LTGC�1P'9CDE1,!Wก'(+),�  zL�ก'(�*'+��H

w  `�4�Wก'(1,+0('E3"D�ก�dEFH9กD�4� ÎGup9

w  M�)+8(W��+Hก�'(  �2UH  CDEH�Rก(d"84'9 z L3G (GH�ก4H��*'+��H

ÎGup9  8DH)M�ก'(R(E+�,�^D+ 2UH �s�'CDER(�BR(�98�+H9H�I4+��H

ก'(H!,B'�CDETWOCM9FGH�ID84'9 z `)GH�4'9T�)+M�  (1�P�O9ก'(R(�B+RDWU��1,!Wก'(CDEก'(C�)9HHกL3G+3�'E��กD�4�

01'�3�'�

��ก�������ก���
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i'�L�CDEi'��Hก

w  +Rf�1,P�'ก(��ก�H�+P0�,0CDE1,!Wก'(L�ก'(M�)D*')�B01'��*'0�oFH99'�L3Gก�B3�41�9'�P�O9

w  R(E+�,�^Dก'(1'9C^�CDEก'(M�)D*')�B9'�FH98�+H9+Rf�(E�E z 

w  R(�B+RDWU��D*')�BFH99'�PWUก*'3�)FZO�L3G+3�'E��ก�B+1D'CDE�V'�ก'(d"

w  L3G0*'R(Zก�'C�E�*'Cก4��'T,กL�PW�M�)D*')�B9'�`)GH�4'9+3�'E��

w  B(,3'(9'�R(EM*'CDE9'�m0(9ก'(`)G�*'+(_Mก4H�+1D'PWUก*'3�)

w  1'9C^�CDEM�)D*')�B01'��*'0��FH99'�P�O99'�R(EM*'CDE9'�m0(9ก'(`1GD4193�G'+��H

w  P*'9'�84'9 z `)G�*'+(_MCDE8(98'�+Rx'3�'�PWUก*'3�)`)GP�ก0(�O9

w  M�)+1D'CDE1,!Wก'(P*'9'�FH99'�PWU8GH9�49�HBH�4'9+(49)41�`)G

w  M�)D*')�BFH99'�`)G)G1�8�+H9  m)�`�48GH9MH0*'R(Zก�'C�E�*'M'3�13�G'9'�

w  �49�HD^D9'�D4'TG'ก14'C^�9'�PWUก*'3�)+Rf�B'90(�O9

w  FH0*'R(Zก�'C�E�*'M'ก3�13�G'PW�L�ก'(M�)D*')�B9'�+Rf�B'90(�O9

w  M�)D*')�BFH99'�R(EM*'ก4H�3D�98'�01'��*'0�o`)GH�4'9+3�'E��

H�I4+��H

w  8GH9R(Zก�'CDEFH0*'C�E�*'M'ก3�13�G'PW�CDE��'T,กL�PW�L�ก'(M�)D*')�B01'��*'0�oFH99'�

w  `�4�'�'(VM�)D*')�B01'��*'0�oFH99'�L�C84DE9'�PWU(�B ,̂)THB`)G

w  +FG'LMCDE(IGVZ9ก*'3�)1��PWU8GH9+�(_MMH9C84DE9'(

0�di' PWUก*'3�)

��ก�������ก���

01'��'�'(VL�ก'(M�)D*')�B9'�PWU3D'ก3D'�P�O9PWU+Rf�9'�R(EM*'CDE9'�m0(9ก'(L3G�*'+(_M8(98'�+1D'CDE

01'�3�'�

Prioritization  (ก$�/���4$���"#$�24$"�nK'..$:)
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w  ก*'3�)C�1P'9+D2HกL�ก'(CกG`FRpo3'+T,9กD��P!"  CDE3'C�1P'9+D2HกPWU)WPWU��)L�ก'(CกG`FRpo3'

01'��*'+(_MFH9H90"ก(

w  0')ก'(d2CDEC�กC�ERpo3'PWU+ก,)FZO�M'ก3�41�9'�tZU9H'M�W^Dก(EPB84Hก'(B((D�+Rx'3�'�CDE

w  (�B(IGCDE+FG'LMRpo3'CDE^Dก(EPBPWU+ก,)FZO�(E)�BH90"ก(

w  ก(E8�G�L3G��'TกL�PW��W�41�(41�L�ก'(CกG`FRpo3'

w  R(E+�,��V'�ก'(d"CDE0')ก'(d"Rpy3'CDE^Dก(EPBPWU+ก,)FZO�FH93�41�9'�

w  ก*'3�)C�1P'9+D2Hก 1,!Wก'(  CDEF�O�8H�84'9 z PWU�*'�'LTGL�ก'(CกG`FRpo3'

w  1,+0('E3"Rpo3'CDE3'C�1P'9+D2HกL�ก'(CกG`FRpo3'PWU+ก,)FZO�L�(E)�B3�41�9'�`)G�*'+(_M

w  0')ก'(d"Rpo3'CDE^Dก(EPBPWU+ก,)FZO�M'กก'(P*'9'�R(EM*'1��

w  R(E+�,�C�1P'9+D2HกCDE ,M'(d'C�1P'9+D2HกL�ก'(CกG`FRpo3'`)GH�4'9+3�'E��

w  ก*'3�)C�1P'9+D2HกL�ก'(CกG`FRpo3'`)G�'กก14'  1  C�1P'9+D2Hก

w  +FG'LMRpo3'CDE3'C�1P'9CกG`FRpo3'PWU+ก,)FZO�`)G�*'+(_M)G1�8�+H9

BG'9

w   �'�'�3'C�1P'9CกG`FRpo3')G1�8�+H9  tZU9H'M�Wก'(R(Zก�'3�13�G'9'�CDEB�00DPWU+กWU�1FGH9

w  (1B(1�CDE8(1M�HBFGH�ID84'9 z PWU+กWU�1FGH9+ 2UH(EB�Rpo3'CDEC�1P'9CกG`F

w  (IG  +FG'LM  CDETWOCM9�4+38�CDE^Dก(EPBFH9Rpo3'PWU+ก,)FZO�M'ก9'�R(EM*'`)GH�4'T�)+M�

w  R(Zก�'3�13�G'3(2HPW�9'�ก4H�+��H m)�`�4 �'�'�3'C�1P'9CกG`FRpo3')G1�8�+H9

w  TWOCM9Rpo3'`)GH�4'9T�)+M�CDEVIก8GH9

t�BtGH�

w  (IGCDE+FG'LM1,!Wก'(CDEC�1P'9L�ก'(CกG`FRpo3'PWU+ก,)FZO�M'กก'(P*'9'�R(EM*'1��PWU`�4��49�'ก

w  (1B(1�FGH+P_MM(,9CDEFGH�ID84'9 z PWUM*'+Rf�L�ก'(CกGRpo3'PWU+ก,)FZO�R(EM*'1��

H�4'9�(R(E�,P!,i' 

ก'((EB�CDE1,+0('E3"�'+38�FH9Rpo3'  (1�P�O93'C�1P'9+D2HกCDE ,M'(d'P'9+D2HกL�ก'(CกG`FRpo3'`)G

��ก�������ก���

01'�3�'�

Problem  Solving  (ก$�-ก9bK>fnC$)
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Product  Knowledge  ("#$��091:%���d��oD)

+FG'LMCDE+3_�R(Em�T�"

w  HG'9H,9R(E�Bก'(d"  3(2HB�00DPWULTGCDE HLML��,�0G'CDEB(,ก'(FH98�  + 2UHL3G^IGH2U�+ก,)01'�

Cก4กD�4�0�L�(E)�BPWUC8ก84'9ก��

w  +Rf�8�1CP�FH93�41�9'�3(2HH90"ก(L�ก'(L3GFGH�ID3(2HTWOCM9('�DE+HW�)FH9�,�0G'CDEB(,ก'(

w  �H�CDEC�E�*'��'T,กL�PW�CDE�HกPW�+กWU�1ก�B('�DE+HW�)84'9 z FH9�,�0G'CDEB(,ก'(

w  �*'(1MCDE8,)8'�01'�+0D2UH�`31FH9�,�0G'CDEB(,ก'(M'ก0I4CF49F��H�4'984H+�2UH9

w  m�G��G'1MI9LML3GDIก0G'��LM�'LTG�,�0G'CDEB(,ก'(

H((VR(Em�T�"84'9 zPWU`)G(�B

w L3GFGH�ID+T,9+R(W�B+PW�B�,�0G'CDEB(,ก'(FH98�+H9ก�B0I4CF49F��L�)G'�0�d��B�8,  ('0'  CDE 

w  L3GFGH�ID+กWU�1ก�Bก(EB1�ก'(  F�O�8H�ก'(^D,8�,�0G'CDEB(,ก'(84'9z  `)GH�4'9DE+HW�)

w  TWOC�ECDET�กT1�L3GDIก0G'+3_�R(Em�T�"FH9ก'(LTG�,�0G'CDEB(,ก'(

w  8HBFGHt�กV'�+กWU�1ก�B�,�0G'CDEก'(L3GB(,ก'(`)G  H�4'9T�)+M�

w  L3GFGH�ID+กWU�1ก�B0�d��B�8,  CDER(Em�T�"PWU`)G(�BM'กก'(LTG�,�0G'/B(,ก'(`)GH�4'9DE+HW�)

3�13�G'9'�

w  8HBFGHt�กV'�+กWU�1ก�B�,�0G'CDEก'(L3GB(,ก'(`)G  m)�8GH9H�I4i'�L8Gก'(01B0��CDE0*'TWOC�EM'ก

w  L3GFGH�ID+กWU�1ก�B0�d��B�8,  CDER(Em�T�"PWU`)G(�BM'กก'(LTG�,�0G'/B(,ก'(`)GBG'9

w  `�4�'�'(V8HBFGHt�กV'�+กWU�1ก�B8�1�,�0G'CDEก'(L3GB(,ก'(

w  L3GFGH�IDPWU`�4VIก8GH9+กWU�1ก�B0�d��B�8,  CDE('�DE+HW�)FH9�,�0G'CDEB(,ก'(

�'�'(V8HBFGHt�กV'�84'9 z +กWU�1ก�B8�1�,�0G'3(2HB(,ก'(L3Gก�B ÎGH2U�`)GH�4'9+FG'LM

ก'(L3GFGH�ID3(2HTWOCM9('�DE+HW�)  0�(��B�8,  CDEH((VR(Em�T�"PWU`)G(�BM'กก'(LTG�,�0G'3(2HB(ก'(  (1�P�O9

��ก�������ก���

01'�3�'�
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Project  Management  (ก$����C$�k"�.ก$�)

w  0')ก'(d"Rpo3'PWUH'MME+ก,)FZO�L�m0(9ก'(  CDE3'C�1P'9RxH9ก��Rpo3'PWUME+ก,)FZO�`)G

w  �H�C�E�*'L�ก'(B(,3'(m0(9ก'(L3G�WR(E�,P!,i' Cก4PW�9'�H2U�P�O9i'�L�CDEi'��HกH90"ก(

w  R(�B+RDWU��C�1P'9  CDEกD��P!"L�ก'(B(,3'(m0(9ก'(H�4'984H+�2UH9

w  R(E+�,�M�)CF_9  M�)H4H�  mHก'�CDEFGHM*'ก�)FH9m0(9ก'(`)GH�4'9VIก8GH9C�4��*'

w  �49�HB^D9'�`)G0�di' CDE8'�(E�E+1D'PWUก*'3�)+ก,�ก14'PWU0')31�9+Rf�H�4'9�'ก

w  8�)�,�LM+D2HกP'9+D2HกPWU+3�'E��L�ก'(CกG`FRpo3'FH9PW�9'�

w  1,+0('E3"�'+38�FH9Rpo3'  CDE3'C�1P'9+D2HกL�ก'(CกG`FRpo3'PWU+ก,)FZO�

F�O�8H�3D�ก`)GH�4'9T�)+M�

w  1'9C^�ก'(P*'9'�m)�(EB�VZ9ก,Mก((�  ÎG(�B ,̂)THB  (E�E+1D'  CDE^D9'�PWU�*'�49L�C84DE

w  �49�HD^D9'�`)G8(98'�0�di' CDE(E�E+1D'PWUก*'3�)

+3_�i' 

w   TWOCM9ก(EB1�ก'(P*'9'� BPB'P3�G'PWU  CDE+Rx'3�'�ก'(P*'9'�FH9m0(9ก'(`)GH�4'9T�)+M�CDE

w  M�)�((ก'(LTGP(� �'ก(84'9 z L�m0(9ก'(`)GH�4'9�WR(E�,P!,i' 

w  8,)8'�^Dก'(P*'9'�FH9PW�9'�H�I4+��H

w  TWOCM9ก(EB1�ก'(P*'9'�  CDEBPB'P3�G'PWUFH9PW�9'�L�m0(9ก'(

w  )�9+H'b�ก�i' CDE01'��'�'(VFH9PW�9'��'LTGL3G+ก,)R(Em�T�"H�4'9+8_�PWU

w  8,)8'�^Dก'(P*'9'�FH9PW�9'�BG'9+Rf�B'90(�O9

w  �49�HB^D9'�`�4+Rf�`R8'�0�di' CDE(E�E+1D'PWUก*'3�)m)��41�L3o4

w  TWOCM9CDE8HBFGHt�กV'�84'9 z M'กPW�9'�`)G`�4T�)+M�

w  `�4�'�'(V1'9C^�CDEM�)D*')�B01'��*'0�oFH99'�84'9 z L�m0(9ก'(`)G

ก'(01B0��)ICDCDECกG`FRpo3'84'9 z PWU+ก,)FZO�+ 4HL3Gm0(9ก'(B((D�^D�*'+(_M

ก'(1'9C^�M�)D*')�B9'�  CDEก'(M�)�((P(� �'ก(84'9 z + 2UHB(,3'(9'�L3GB((D�+Rx'3�'�FH9m0(9ก'(  (1�P�O9

01'�3�'�

��ก�������ก���
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��ก�������ก���

Quality  Awareness  (/��24$:Xก1:"M�d$�)

w   1'9C^�  CDEPBP1�ก'(M�)P*'CDE�*'�49�HB9'�  �,�0G'  CDEL3GB(,ก'(Cก43�13�G'9'�  3(2H  

w  R(�B+RDWU��(IRCBBCDEC�1P'9L�ก'(P*'9'�+ 2UHL3G^D9'�PWU�*'�49`)G(�Bก'(�H�(�BCDE Z9 HLM

w   8,)8'�^DFH99'�  �,�0G'  CDEB(,ก'(M'ก3�13�G'9'�  3(2H ÎGPWU+กWU�1FGH9H�I4+��H

w   �H�CDEC�E�*'PW�9'�L�ก'(M�)P*'  CDE�*'�49�HB9'�  �,�0G'  CDEB(,ก'(PWU`)G�'8(y'�

w   HHกCBBCDER(�BR(�90�di' FH9�,�0G' CDEก'(L3GB(,ก'(H�4'984H+�2UH9

ÎGPWU+กWU�1FGH9H�I4+��H

3�13�G'9'�  3(2H ÎGPWU+กWU�1FGH9+Rf�P�ก0(�O9

w �49�HB9'�  �,�0G'  CDEL3GB(,ก'(Cก4DIก0G'`�4�WFGH ,̂) D')

w   1,+0('E3"CDE3'C�1P'9L�ก'(P*'9'�+ 2UHL3G^D9'�PWU�*'�49`)G(�Bก'(�H�(�BCDE Z9 HLM

w   �49�HB9'�  �,�0G'  CDEL3GB(,ก'(Cก4DIก0G'�WFGH ,̂) D')BG'9

w   8(1M�HB01'�VIก8GH93(2H01'�+(W�B(GH�FH9ก'(�49�HB9'�  �,�0G'  CDEก'(L3GB(,ก'(Cก4

w    �'�'�3'C�1P'9ก'(CกG`FRpo3')G1�8�+H9  m)�`�48GH9�I4i'�L8Gก'(01B0��FH93�13�G'9'�

w   �49�HB9'�  �,�0G'  CDEL3GB(,ก'(Cก4DIก0G'�WFGH ,̂) D')04H�FG'9�'ก

3�13�G'9'�  3(2H ÎGPWU+กWU�1FGH9+Rf�B'90(�O9

w  8(1M�HB01'�VIก8GH93(2H01'�+(W�B(GH�FH9ก'(�49�HB9'�  �,�0G'  CDEก'(L3GB(,ก'(Cก4

w   CกGRpo3'84'9  zPWU+ก,)FZO�L3G3�13�G'9'�(�BP('B  m)�`�4 �'�'�3'P'9CกG`FRpo3')G1�8�+H9

w   `�4CกG`FFGH(GH9+(W��M'กDIก0G'P��PW  8GH9(HM�ก14'DIก0G'V'�VZ9

w   �49�HB9'�  �,�0G'  CDEL3GB(,ก'(Cก4DIก0G'�WFGH ,̂) D')�'ก

Cก43�13�G'9'�  3(2H ÎGPWU+กWU�1FGH9

w   `�4�Wก'(8(1M�HB01'�VIก8GH93(2H01'�+(WB�(GH�FH9ก'(�49�HB9'�  �,�0G'  CDEก'(L3GB(,ก'(  

�,�0G'L3G`)G0�di' 8'��'8(y'�PWUก*'3�)

ก'(^D,8  M�)P*'  CDE�*'�49�HB�,�0G'  B(,ก'(  CDE^D9'�`)GH�4'9�WR(E�,P!,i'   (1�P�O9ก'( �s�'CDER(�BR(�9

01'�3�'�
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Resource  Management  (ก$����C$�R���;$ก�)

LTGP(� �'ก(L3G+ก,)R(Em�T�"�I9��)

w  �H���'T,กP�O9i'�L�CDEi'��HกPW�L3G8(E3��กCDE+D_9+3_�VZ9R(Em�T�"FH9ก'(B(,3'(CDEก'(

w  +M(M'84H(H9ก�BB�00D84'9 z i'��HกH90"ก(+กWU�1ก�Bก'(FHLTGP(� �'ก(`)G�*'+(_M

w  `�4�'�'(VTWOCM9+38�^D01'�M*'+Rf�L�ก'(M�)3'P(� �'ก(+ ,U�FZO�

w  FH01'�T41�+3D2HM'กB�00Di'��HกH90"ก(+ 2UHFHLTG�V'�PWU3(2HH�Rก(d"PWU+กWU�1FGH9`)G�*'+(_M

w  m�G��G'1T�กMI9B�00D84'9 z i'�L�H90"ก(+กWU�1ก�Bก'(FHLTGP(� �'ก(`)G�*'+(_M

i'�L�CDEi'��Hก

w  L3GFGH�IDCDE8HBFGHt�กV'�+กWU�1ก�Bก'(M�)�((CDEก'(B(,3'(P(� �'ก(84'9z Cก4B�00DP�O9M'ก

w  1'9C^�ก'(LTG  CDEก'(M�)3'P(� �'ก(M'กB�00D84'9 z `1GD4193�G'+��H

w  `)G(�B01'�(41��2H+Rf�H�4'9)WM'กB�00D84'9 z L�ก'(FHLTGP(� �'ก(`)G�*'+(_M

w  (EB�VZ9B�00D84'9 z PWU8GH98,)84HR(E�'�9'�+ 2UHFHLTGP(� �'ก(

+ ,U�FZO�

w  TWOCM9+38�^D01'�M*'+Rf� CDE�ก8�1H�4'9FH9Rpo3'PWUH'MME+ก,)FZO�+ 2UH+��HFHL3GM�)�((P(� �'ก(

w  (EB� / TWOL3G+3_�VZ9P(� �'ก(PWUM*'+Rf�CDEME8GH9�*'�'LTG`)GH�4'9DE+HW�)

w  M�)�((P(� �'ก(PWU�WH�I4`)G+3�'E��ก�Bก,Mก((�CDED�ก�dE9'�PWUP*')G1�8�+H9

w  `)G(�B01'�(41��2HM'กB�00D84'9  zL�ก'(FHLTGP(� �'ก(+Rf�B'90(�O9

w  TWOCM9+38�^D01'�M*'+Rf�L�ก'(M�)3'P(� �'ก(+ ,U�FZO�

w  FH0*'C�E�*'M'ก3�13�G'9'�L�ก'(M�)�((P(� �'ก(84'9 z

w  M�)�((P(� �'ก(PWU�WH�I4`)G+3�'E��ก�Bก,Mก((�CDED�ก�dE9'�PWUP*'

w  `�4`)G(�B01'�(41��2HM'กB�00D84'9 z L�ก'(FHLTGP(� �'ก(H�I4B4H�0(�O9

w  M�)�((P(� �'ก(PWU�WH�I4`�4+3�'E��ก�Bก,Mก((�CDED�ก�dE9'�PWUP*'

H90"ก(

+ก,)R(Em�T�"�I9��)  (1�P�O9ก'(M�)3'P(� �'ก(PWUM*'+Rf�8GH9�*'�'LTGM'กB�00D84'9 z P�O9M'กi'�L�CDEi'��Hก

ก'(1,+0('E3"CDE1'9C^�M�)�((P(� �'ก(  (9BR(E�'d  B�00D  +0(2UH9�2H+0(2UH9LTG  CDEH�Rก(d")  PWU�WH�I4�'LTGL3G

��ก�������ก���

01'�3�'�
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Self  Confidence  ("#$���O:1/1:�:5'.)

w  ก(E8�G�MI9LML3G^IGH2U��W01'���U�LML�01'�0,)  ก'(ก(EP*'  CDE0*' I)

w  P*'L3GกD�4��W ��!E��oo'(41�ก��CDE�W01'�+T2UH��U�L�^D�*'+(_MPWUME+ก,)FZO�

w  �W01'���U�LML�ก'(+��H01'�0,)+3_�L3�4  z 84HPWUR(ET��กD�4�

w  P*'L3GกD�4��W01'�0,)+3_�(41�ก��ก�B^D�(�RM'กก'(R(ET��

w  C�)9ก,(,�'P4'P'9)G1�01'���U�LM+�2UH8GH9�*'+��H9'�84HPWUR(ET��

w  �2����01'�0,)FH98�+H9m)�ก'(+T2UH�m�9+38�^D  3D�กy'�CDEFGH�ID84'9 z 

w  �'�'(VT�กMI9L3G^IGH2U��W01'�0,)+3_�0DGH�8'�L�+(2UH9PWU�*'+��H

w  C�)901'�0,)+3_�CDEFGH+��HC�E84H+(2UH9L)+(2UH93�ZU9H�4'9��U�LM

w   R(E�1DFGH�ID84'9 z PWU`)G(�B  CDE�'�'(V�2UH�'(L3G^IGH2U�up9`)GH�4'9��U�LM

w  C�)9HHก)G1�P4'P'9PWU��U�LM+�2UH8GH9P*'9'�(41�ก�B ÎGH2U�

w  �W01'���U�LML�ก'(L3GFGH�IDPWU+Rf�FGH+P_MM(,9

w  �2����01'�0,)L3�4 z PWU�*'+��H  C84`�4�'�'(V8HBFGHt�กV'�M'ก3�13�G'3(2H��'T,กL�PW�`)G

w  C�)9ก,(,�'P4'P'9H�4'9`�4��U�LM+�2UH8GH98,)84HR(E�'�9'�ก�B3�41�9'�i'��Hก

w  `�4��U�LML�ก'(H!,B'�FGH�IDCDE('�DE+HW�)9'�L3Gก�B ÎGH2U�P�O9i'�L�CDEi'��HกPW�

w  `�4กDG'C�)901'�0,)+3_�L) z + ('EกD�1ก'(m8GC�G9

กD�4�CDE(E)�BPWUC8ก84'9ก��  m)��WFGH�IDCDE/3(2H+38�^D�'���B����+��H

C�)9HHก)G1�01'�+T2UH��U�L�01'�0,)  ก'(ก'(EP*'  CDE0*' I)PWUC�)9HHก�'L��V'�ก'(d"3(2H84HB�00DPWUH�I4L�

01'�3�'�

��ก�������ก���
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Service  Mind  (/��24$:Xก1:ก$�1C9���ก$�)

ก'(8(E3��กCDE+FG'LML�BPB'PCDE01'�(�B ,̂)THBPWU8GH98HB��H984H01'�8GH9ก'(FH9DIก0G'  (i'�L�CDE

01'�3�'�

�O*'+�W�9PWU+3�'E��+�2UH+^T,oก�BDIก0G'L�(IRCBB84'9 z 

w  �H�CDEL3G0*'C�E�*'Cก4��'T,กi'�L�CDEi'��HกPW�L�ก'(01B0��CDEC�)9ก,(,�'P4'P'9  CDE

ก'(L3GB(,ก'(Cก4DIก0G'

w  +Rf�8�1CP�FH93�41�9'� / H90"ก(L�ก'(CDก+RDWU��R(E�Bก'(d"  CDEV4'�PH)3D�กR{,B�8,L�

w  +��HPWUMEL3G01'�T41�+D32HCก4DIก0G'ก4H�+��H

w   �s�'CDER(�BR(�98�+H9+��HL�ก'(L3GB(,ก'(Cก4DIก0G'

FGH�IDL) z 

w  L3G0*'C�E�*'Cก4DIก0G'VZ9B�00D  3(2H�V'�PWUPWU01(8,)84H  3'ก8�+H9`�4�'�'(VL3GB(,ก'(3(2HL3G

w  01B0��H'(�d"CDEB�0D,กi' `)GH�4'9+3�'E��  +�2UHDIก0G'C�)9ก,(,�'P4'P'9CDE�O*'+�W�9`�4 HLM

w  (�Bup9  3'�'+38�CDEC�1P'9CกG`FFGH(GH9+(W��84'9 z L�ก'(L3GB(,ก'(FH98�+H9M'กDIก0G'

w  L3GFGH�ID  3(2H8HBFGHt�กV'�84'9 z Cก4DIก0G'`)GH�4'9VIก8GH9T�)+M�

w  �,O�C�G�CM4�L�L�ก'(L3GFGH�ID  3(2H8HBFGHt�กV'�84'9 z Cก4DIก0G'

w  C�)9ก,(,�'P4'P'9  CDE�O*'+�W9`�4 HLM+Rf�B'90(�O9+�2UHDIก0G't�กV'�FGH�IDL�('�DE+HW�)

w  L3GFGH�ID  3(2H8HBFGHt�กV'�84'9 z Cก4DIก0G'`)G`�4DE+HW�)

w  T41�+3D2HDIก0G'8'�01'�M*'+Rf�  3(2H+P4'PWU�Wก'((GH9FH

w  C�)9ก,(,�'P4'P'9  CDE�O*'+�W�9`�4 HLMB4H�0(�O9+�2UHDIก0G't�กV'�FGH�IDL�('�DE+HW�)

w  `�4(�Bup9FGH(GH9+(W��84'9 z L�ก'(L3GB(,ก'(FH98�+H9M'กDIก0G'

w  P*'i'(ก,M�41�8�1ก4H�+��H  m)�ก'(L3GDIก0G'(Hก'(L3GB(,ก'(M'ก8�+H9

i'��HกH90"ก()  (1�P�O9ก'(C�)9HHกPWUMET41�+3D2H  CDEL3G01'�(41��2HCก4DIก0G'

��ก�������ก���



53

�����

1

2

3

4

5

w  +Rf� ÎG�*'L�ก'(�*'C^�กD��P!"`R�I4ก'(R{,B�8,`)G�*'+(_M

w  ก*'3�)CDER(�B+RDWU��C�1P'9+D2HกL�ก'()*'+�,�9'�L3G�H)0DGH9ก�B�i' C1)DGH�PWUก*'D�9ME+ก,)FZO�

w 0')ก'(d"PWUH'MME+ก,)FZO�P�O9(E�E��O�CDE(E�E�'1  B� 2O�y'�FH9+38�^DCDEFGH�ID���B����84'9 z

w  �W�41�(41�L�ก'(1'9C^�กD��P!"FH9H90"ก(

w  0')ก'(d"CDE(EB�P(� �'ก(PWUM*'+Rf�8GH9M�)3'�'i'�L�(E�E+1D'PWUก*'3�)

w  +D_9+3_�VZ9RpMM��3(2H�V'�ก'(d"PWU�W01'�+�WU�9�I984Hก'()*'+�,�9'�FH93�41�9'�

w  1,+0('E3"C�1m�G�FH9�i' C1)DGH�P'9+b(�yก,M  ก'(+�2H9  ��90�  CDE+P0m�mD�W

w  B(,3'(P(� �'ก(PWU�WH�I4L3G+Rf�`R8'�C^�ก'()*'+�,�9'�tZU9�H)0DGH9ก�BC^�กD��P!"PWUก*'3�)

w  M�)P*'C^�R{,B�8,ก'(  (Action  Plan)  FH93�41�9'�PW�H)0DGH9ก�BกD��P!"!�(ก,MFH9H90"ก(

w  (�B(IGCDE+FG'LMRpMM��P�O9i'�L�CDEi'��HกPWU^D�ก)��L3GH90"ก(R(E�B01'��*'+(_ML�ก'()*'+�,�!�(ก,M

w  8,)8'�F4'1�'(CDE+P0m�mD�WL3�4 z PWU+กWU�1FGH9ก�B9'�PWU8GH9(�B ,̂)THBH�I4+��H

w  3'1,!WCDEC�1P'9L3�4 z + 2UHR(�BR(�9(EBBก'(P*'9'�  C84`�4+Rf�PWU�H�(�BM'กPW�9'�

w  (�B(IG�V'�ก'(d"3(2H�i'1E01'�+�WU�9PWU+ก,)FZO�L�RpMM�B��CDEH�'08

w  P*'9'�8'�C�1P'93(2H01'�0,)CBB+),� z 

w  `�4�'�'(V0,)3'C�1P'9L�ก'(CกG`FRpo3'PWU+ก,)FZO�3(2Hก*'D�9ME+ก,)FZO�

w  (�B(IGCDE+FG'LM�i' ก'()*'+�,�!�(ก,ML�RpMM�B��

ก'(P*'9'�`1GD4193�G'+ 2UH(H9(�Bก�B�V'�ก'(d"PWUก*'D�9ME+ก,)FZO�L�H�'08

ก'(1,+0('E3"�V'�ก'(d"3(2HRpMM��PWU�W^D84Hก'()*'+�,�!�(ก,M  (1�P�O9ก*'3�)CDER(�B+RDWU��C^�9'�  CDEกD1,!WL�

��ก�������ก���

01'�3�'�

Strategic  Acumen  (ก$��GbC#����5&�.ก�;MRL�r)
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w  L3G0*'R(Zก�'C�E�*'Cก4^IGH2U�L�ก'(M�)ก'(ก�B�i'1E01'�+0(W�)PWU+ก,)FZO�

w  T41� ÎGH2U�L�ก'(M�)D*')�B01'��*'0�oFH99'�PWU+(49)41�CDE�W(E�E+1D'PWUM*'ก�)

w  B(,3'(9'�PWU+(49)41�L��V'�ก'(d"PWU�W01'�+�WU�9�I9CDE/3(2H�W^D84Hi' D�ก�d"FH9H90"ก(`)G�*'+(_M

w  C�)9HHกH�4'9+3�'E��P�O9ก,(,�'P4'P'9  CDE0*' I)  3'ก8GH9+^T,oก�B�i'1E01'�ก))��L�ก'(P*'9'�

w  �(G'9B((�'ก'bCDEH'(�d"F��H�I4+��H  3'กPW�9'�8GH9+^T,oก�B�i'1E01'�+0(W�)M'กก'(P*'9'�

(E�E+1D'PWUM*'ก�)

w  0,)3'1,!Wก'(L�ก'(P*'9'�FH93�41�9'�L3G�WR(E�,P!,i' �'กFZO�i'�L8GC^�9'�  P(� �'ก(  CDE

w  3'1,!Wก'(L�ก'( 4̂H�0D'�01'�+0(W�)PWU+ก,)FZO�`)GH�4'9+3�'E��

w  �W01'���49��U�PWUMEP*'9'�3�*'+(_Mi'�L8G(E�E+1D'PWUM*'ก�)

w  M�)D*')�B01'��*'0�oFH99'�+(49)41�PWU8GH9P*'ก4H�CDE3D�9`)G)G1�8�+H9

w  C�)9ก,(,�'CDE01'�`�4+3�'E��+Rf�B'90(�O9   3'ก8GH9+^T,oก�B01'�+0(W�)PWU+ก,)FZO�

w  `�401'�01'���49��U�PWUMEP*'9'�L3G�*'+(_Mi'�L8G(E�E+1D'PWUM*'ก�)

M'ก3�13�G'9'�3(2HPW�9'�

w  (IG14'01(P*'HE`(ก4H�3D�93'ก`)G(�B�HB3�'�L3GP*'9'�PWU+(49)41�m)�8GH9R(Zก�'CDEFH0*'C�E�*'

w  ��ก14'กD4'13(2HmP� ÎGH2U�+��H+�2UH9'�PWU`)G(�B�HB3�'�`�4+Rf�`R8'�+Rx'3�'�PWUก*'3�)

w  `�4�'�'(VP*'9'�L3G�*'+(_M`)Gi'�L�(E�E+1D'PWUM*'ก�)B4H�0(�O9

w  `�4�'�'(VM�)D*')�B01'��*'0�oFH99'�+�2UH8GH9(�B ,̂)THB9'�PWU+(49)41�

H'(�d"+�2UH8GH9+^T,oก�Bi'1E01'�+0(W�)M'กก'(P*'9'�`)GH�4'9+3�'E��

��ก�������ก���

ก'(P*'9'�i'�L8GC^�9'�  P(� �'ก(  CDE(E�E+1D'PWUM*'ก�)`)G�*'+(_M  (1�P�O9ก'(01B0��R{,B�8,ก,(,�'  CDE�i'1E

01'�3�'�

Stress  Tolerance  ("#$�'�R:�3'2d$#�"#$�5"�G;�)
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w  PBP1�ก'(B(,3'(+1D'FH98�+H9+P4'PWU�WmHก'�

w  R{,B�8,9'�`)G�*'+(_M8'�+1D'PWUก*'3�)m)��41�L3o4

w  R(�B+RDWU��+1D'`)GH�4'9+3�'E��+�2UH`)G(�B�HB3�'�L3GP*'9'�+(49)41�

w  PBP1�CDER(�BR(�9FGH ,̂) D')M'กก'(B(,3'(+1D'FH98�+H9H�I4+��H

w  T41�+3D2HCDEL3G0*'C�E�*'Cก4^IGH2U�L�ก'(M�)�((+1D'L3G+ก,)R(Em�T�"

w  R{,B�8,9'�`)G�*'+(_M8'�+1D'PWUก*'3�)P�ก0(�O9

w  M�)�((+1D'`)G+3�'E��ก�BR(,�'d9'�PWU(�B ,̂)THB

w   �'�'�R(�BR(�91,!Wก'(P*'9'�FH98�+H9L�ก'(M�)ก'(9'�L3G+Rf�`R8'�+1D'PWUก*'3�)

w  ��ก�H���'T,กi'�L�CDEi'��HกPW�L�ก'(B(,3'(+1D'L3G+ก,)R(E�,P!,i' 

w  R{,B�8,9'�`)G�*'+(_Mก4H�+1D'PWUก*'3�)m)��41�L3o4

w   �'�'�3'1,!Wก'(P*'9'�+ 2UHL3G9'�PWU`)G(�B�HB3�'�+�(_M+(_1ก14'+1D'PWUก*'3�)

w  R{,B�8,9'�`)G�*'+(_M8'�+1D'PWUก*'3�)+Rf�B'90(�O9

w   �'�'�M�)D*')�B+1D'L�ก'(B(,3'(9'�  m)�8GH9FH0*'C�E�*'M'ก ÎGH2U�+��H

w  `�4 �'�'�R(�BR(�91,!Wก'(P*'9'�FH98�+H9L�ก'(M�)ก'(9'�L3G+Rf�`R8'�+1D'PWUก*'3�)

w  `�4�'�'(VR{,B�8,9'�`)G�*'+(_M8'�+1D'PWUก*'3�)

w  F')ก'(M�)D*')�B+1D'L3G+3�'E��ก�B3�G'PWU9'�PWU`)G(�B�HB3�'�

8DH)M�ก'(PBP1�CDER(�B+RDWU��+1D'`)GH�4'9+3�'E��ก�B9'�3(2Hก,Mก((�PWU`)G(�B�HB3�'�H�4'9+(49)41�

��ก�������ก���

ก'(M�)CB49+1D'L�ก'(P*'ก,Mก((�84'9 z `)GH�4'9+3�'E��  (1�P�O9ก'()*'+�,�9'�L3G+Rf�`R8'�+1D'PWUก*'3�)

01'�3�'�

Time  Management   (ก$����C$�5#�$)
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CDE�W ��!E��oo'(41�ก��L�ก'(P*'9'�  8DH)M�ก'(8,)8'�^Dก'(P*'9'�CDEBPB'P+Rx'3�'�FH9PW�9'�H�4'9

ก'(ก*'3�)+Rx'3�'� 1,!Wก'(  CDEBPB'P3�G'PWUFH9��'T,กL�PW�  (1�P�O9ก'(ก(E8�G�MI9LM3L��'T,กL�PW��H�(�B

01'�3�'�

Team  Building  (ก$�2�9$.RG�.$:)

i'��HกH90"ก(

w   V4'�PH)R(E�Bก'(d"  Rpo3'  CDEH�R�((0L�ก'(�(G'9PW�9'�L3Gก�BB�00D84'9 z P�O9i'�L�CDE

8'�PWUก*'3�)

w  L3G0*'R(Zก�'C�E�*'Cก4��'T,กL�PW�+Rf�('�B�00D+กWU�1ก�B1,!Wก'(P*'9'�  + 2UHL3G9'B((D�+Rx'3�'�

w  �(G'9B((�'ก'bFH9ก'(P*'9'�(41�ก��+Rf�PW�

w   �H�(�BFGH ,̂) D')84'9z  PWU+ก,)FZO�FH9PW�9'�

w   �*'(EBBCDE1,!Wก'(P*'9'�L3�4 z  2UH���B����ก'(P*'9'�FH9PW�

w  8,)8'�CDEPBP1�+Rx'3�'�FH9PW�9'�H�I4+��H

w   P*'L3G��'T,กL�PW��H�(�BCDE�W ��!E��oo'(41�ก��L�ก'(P*'9'�

w   (�Bup9CDECกG`FRpo3'PWU+ก,)FZO�FH9PW�9'�

w   TWOCM91,!Wก'(  BPB'P3�G'PWU  CDE+Rx'3�'�ก'(P*'9'�L3Gก�B��'T,กL�PW�`)GH�4'9T�)+M�

w   ก*'3�)+Rx'3�'�  F�O�8H�ก'(P*'9'�  CDEBPB'P3�G'PWUFH9��'T,กPW�9'�

w   `�4�Wก'(CMG9VZ9+Rx'3�'�ก'(P*'9'�L3Gก�B��'T,กL�PW�(�BP('BCDEV2HR{,B�8,(41�ก��

w   8HBFGHt�กV'�+กWU�1ก�B+Rx'3�'�ก'(P*'9'�FH9PW�9'�`)G`�4T�)+M�

w   TWOCM91,!Wก'(  CDEBPB'P3�G'PWUFH9��'T,กL�PW�`�4DE+HW�)+P4'PWU01(

w   ก*'3�)F�O�8H�ก'(P*'9'�  CDEBPB'P3�G'PWUFH9��'T,กL�PW�

0�3�ZU9L�PW�

w   `�4�H�(�BFGH ,̂) D')PWU+ก,)FZO�FH9PW�9'�  m)���กMกD4'1mP�14'+Rf�01'� ,̂)FH9��'T,ก0�L)

w   `�4�Wก'(TWOCM9+Rx'3�'�  F�O�8H�ก'(P*'9'�  CDEBPB'P3�G'PWUFH9��'T,กL�PW�

w   F')ก'(1'9C^�  CDEก*'3�)+Rx'3�'�  CDEF�O�8H�ก'(P*'9'�FH9PW�9'�

84H+�2UH9

��ก�������ก���
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w   ก(E8�G�L3G��'T,กL�PW��W�41�(41�L�ก'(ก*'3�)+Rx'3�'�CDE^D�*'+(_MFH9PW�9'�

w   �(G'9B((�'ก'bFH901'�`1G1'9LM  ก'(���B����CDE01'�T41�+3D2HtZU9ก��CDEก��i'�L�PW�

w   M�)ก'(ก�BRpo3'01'�F�)C�G9PWU+ก,)FZO�M'กi'�L�PW�CDE(E314'9PW�`)G�*'+(_M

w   �*'+��H1,!Wก'(CDE01'�0,)+3_�L3�4 z L�ก'(R(�BR(�9(EBBก'(P*'9'�FH9PW�9'�

w   ก(E8�G�L3G��'T,กL�PW�CDก+RD('��01'�0,)+3_�CDER(E�Bก'(d"tZU9ก��CDEก��

w   ^D�ก)��L3G��'T,กL�PW��*'01'�(IGCDEP�ก�EPWU�W�'LTGL3G+ก,)R(Em�T�"

w  ก(E8�G�L3G��'T,กL�PW��'�'(VP*'9'�(41�ก��PW�9'�i'��Hก`)G

w  CDก+RDWU��FGH�IDCDE01'�0,)+3_�L3�4 z ก�B��'T,ก�HกPW� 

w   T41�CกGRpo3'PWU+ก,)FZO�L�ก'(P*'9'�FH9��'T,กL�PW�`)G�*'+(_M

w   M�)ก'(ก�BRpo3'PWU+ก,)FZO�L�ก'()*'+�,�9'�`)Gm)�`�48GH9H'b��01'�T41�+3D2HM'ก3�13�G'9'�

w  �H�(�Bup9FGH�(�RCDE^Dก'(8�)�,�LMFH9PW�9'�

w  ��49��U�L�ก'(P*'9'�PWU`)G(�B�HB3�'�L3GR(E�B^D�*'+(_M

w   L3G01'�T41�+3D2HCDE���B����ก'(P*'9'�FH9+ 2UH(41�PW�H�4'9+8_�LM

w   L3GFGH�IDF4'1�'(CDECDก+RDWU��01'�0,)+3_�L3�4 z Cก4��'T,กL�PW�

w  `�4(�B(IG+Rx'3�'�CDE^Dก'()*'+�,�9'�84'9 z FH9PW�9'�

w   3DWก+DWU�9ก'(L3GFGH�IDF4'1�'(CDE01'�T41�+3D2H84'9 zCก4��'T,กL�PW�

w  `�4�'�'(VP*'9'�PWU`)G(�B�HB3�'�M'กPW�9'�L3GR(E�B^D�*'+(_M

B((D�+Rx'3�'�

ก'(P*'9'�(41�ก�B ÎGH2U�  ก'(L3G01'�(41��2H  T41�+3D2H  L3G+กW�(8, ÎG�*'CDE��'T,กPW�9'�+ 2UH�*'PW�`R�I4ก'(

01'�3�'�

Team  Working  (ก$�R4$.$:5>t:RG�)
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Technical  Knowledge  ("#$��091:2$;#�&$&G�)

w  +FG'LMRpo3'CDE^DPWU+ก,)FZO�L�ก'(P*'9'�FH93�41�9'�PWU�W^D84H01'��*'�+(_MFH9H90"ก(

PWU�W

w  ก*'3�)C�1P'93(2H1,!Wก'(L�ก'(M�)ก'(ก�BRpo3'84'9 z B� 2O�y'�FH901'�(IGCDER(E�Bก'(d"

w  TWOCM9Rpo3'  FGH)W  FGH+�W�  M'กก'(�*'(EBB3(2HC�10,)L3�4�'LTGL�ก'()*'+�,�9'�

w  V4'�PH)01'�(IGCDER(E�Bก'(d"PWU�WL3Gก�BB�00DCDE3�41�9'�84'9 z P�O9i'�L�CDEi'��Hก

w  +FG'LMFGHM*'ก�)  Rpo3'  CDE^Dก(EPBPWU+ก,)FZO�M'กก'(P*'9'�CDE�W^D84H3�41�9'�H2U�

w  L3G0*'C�E�*'L�F�O�8H�ก'(P*'9'�84'9 z Cก4��'T,กL�PW�

w  CDก+RDWU��01'�(IGCDER(E�Bก'(d"84'9z  L3Gก�B��'T,กL�PW�

w  0G�3'FGH�IDCDE01'�(IGM'กC3D4984'9 z +��H

w  R(E��ก8"LTG01'�(IGPWU�WL�ก'(R{,B�8,9'�L3G�*'+(_M`)G

w  H!,B'�F�O�8H�  CDEก(EB1�ก'(L�ก'(P*'9'�`)GH�4'9T�)+M�

w  +FG'LMก(EB1�ก'(  (EBB3(2HF�O�8H�ก'(P*'9'�PWU(�B ,̂)THB+Rf�H�4'9)W

w   �'�'�P*'01'�+FG'LML�(EBB3(2HF�O�8H�ก'(P*'9'�L3�4 z 

w  t�กV'�3�13�G'3(2H��'T,กL�PW�9'�+กWU�1ก�B1,!Wก'(3(2HF�O�8H�ก'(P*'9'�H�I4+��H

w  �W01'�(IGL��4�1,T'TW   C84`�4�'�'(V�*'�'R(E��ก8"LTG`)G�*'+(_M

w  3DWก+DWU�9ก'((�B(IGก'(+RDWU��CRD9(EBB3(2HF�O�8H�ก'(P*'9'�L3�4 z 

w  `�4+FG'LMRpo3'3(2H^Dก(EPBPWU+ก,)FZO�M'กก'(P*'9'�PWU^,) D')

w  `�4�W01'�+FG'LML�(EBB3(2HF�O�8H�ก'(P*'9'�PWU(�B ,̂)THB

ก'(R{,B�8,9'�L3G+ก,)^D�*'+(_M`)G

�W01'�(IGCDE+FG'LML�(EBB3(2HF�O�8H�ก'(P*'9'�  (1�P�O9�'�'(VR(E��ก8"LTG01'�(IG CDEP�ก�E84'9 zL�

01'�3�'�
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w  1'9C^�ก'(�2UH�'(L3G ��ก9'�(�B(IGCDE8(E3��กVZ9ก'(+T2UH�m�9+Rx'3�'�FH9B�00Dก�B+Rx'3�'�  

PWU+RDWU��CRD9`R

w  ก*'3�)CDER(�B+RDWU��กD��P!"L�ก'(P*'9'�FH93�41�9'�L3G+3�'E��ก�B�V'�ก'(d"  CDE+1D'

Visioning  (ก$��G#�2�;R�v:D)

H90"ก(H�I4+��H

w  ก*'3�)  CDEPBP1�+Rx'3�'�FH9 ��ก9'�C84DE0�L3G8HB��H984H+Rx'3�'�FH93�41�9'�CDE

w  B(,3'(9'�FH93�41�9'�L3GB((D�+Rx'3�'�8'�PWUก*'3�)P�ก0(�O9

H90"ก(

w  ก(E8�G���'T,กL�PW�C84DE0�L3GP*'9'�+ 2UH8HB��H9+Rx'3�'�FH9PW�9'�  3�41�9'�  CDE  

FH93�41�9'�CDEH90"ก(

��ก�������ก���

w  B(,3'(9'�FH93�41�9'�L3GB((D�+Rx'3�'�8'�PWUก*'3�)+ก2HBP�ก0(�O9

w  0,)3'1,!Wก'(  3(2HC�1P'9CกG`FRpo3'PWUH'MME+ก,)FZO�`1GD4193�G'+��H

w  04')ก'(d"Rpo3'3(2HH�R�((0PWUH'MME+ก,)FZO�`)GH�4'9VIก8GH9

H90"ก(`)G�*'+(_M

w  ก*'3�)1,!Wก'(CDEC�1P'9L�ก'(P*'9'�FH93�41�9'�L3G�'�'(V���B����84H+Rx'3�'�FH9

w  0')ก'(d"CDECกG`FRpo3'3(2HH�R�((0PWUH'MME+ก,)FZO�`)G+ก2HBP�ก0(�O9

w   B(,3'(9'�FH9PW�9'�L3GB((D�+Rx'3�'�8'�PWUก*'3�)+ก2HBB'90(�O9

w  ก*'3�)+Rx'3�'�FH93�41�9'�L3G+T2UH�m�9CDE8HB��H984H+Rx'3�'�FH9H90"ก(`)G

w  0')ก'(d"CDECกG`FRpo3'3(2HH�R�((0PWUH'MME+ก,)FZO�`)G+Rf�B'90(�O9

w  B(,3'(9'�FH9PW�9'�`)GL3GB((D�+Rx'3�'�8'�PWUก*'3�)+Rf�B'90(�O9

w  �'�'(Vก*'3�)+Rx'3�'�FH9PW�9'�`)G

w  (�B(IG   CDE+FG'LM+Rx'3�'�FH93�41�9'�CDEH90"ก(

w  CกG`FRpo3'3(2HH�R�((0PWU+ก,)FZO�+~ 'E3�G'H�I4+��H

w  `�4�Wก'(ก*'3�)+Rx'3�'�FH9B�00D  PW�9'�  3(2H3�41�9'�

w  P*'9'�8'�PWU`)G(�B�HB3�'�R(EM*'1��

+ก,)FZO�`)G�*'+(_M

8HB��H984Hก�B+Rx'3�'�FH9H90"ก(  (1�P�O9ก'(1,+0('E3"  0')ก'(d"  CDECกG`FRpo3'3(2HH�R�((084'9 z PWUME

ก'(1'9C^�CDEก*'3�)+Rx'3�'�L�ก'(P*'9'�(E)�BB�00D  PW�9'�  CDE3�41�9'�L3G�'�'(V+T2UH�m�9CDE

01'�3�'�
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01'�3�'�

ก'(+D2HกLTGFGH01'�CDE0*' I)L�ก'(+FW��+ 2UH�2UH�'(`)GH�4'9+3�'E��ก�BกD�4�B�00D  C1D'  CDE�V'�ก'(d"PWU

C8ก84'9ก��

Written  Communication  (ก$�2WO'2$��9#;�$;��ก��D'�ก��)

w  LTGFH01'�CBE0*' Iก`�4+3�'E��ก�BกD�4�กD�4�B�00DL�(E)�B84'9z  

w  +FW��TWOCM91�8V�R(E�90"FH98�+H9  m)�`�4�Wก'((EB�+38�^D3(2HRpo3'PWU+ก,)FZO�

w  +FW��1ก1�`R�'  m)�`�4�Wก'(M�)D*')�B01'��*'0�oFH9+�2OH3'PWUME+FW��

w  LTG0*' I)CDEFGH01'�+ 2UHTWOCM9CDE8,)84Hก�BB�00D84'9 z `)GH�4'9+3�'E��

w  M�)1'9+�2OH3'PWUME+FW��8'�D*')�B01'��*'0�om)�8GH9H�I4i'�L8Gก'(01B0��)ICDFH93�13�G'

w  M�)1'9+�2OH3'PWUME+FW��8'�D*')�B01'��*'0�oFH98�+H9

w  +FW��m)�HG'9H,9VZ9B�00D  +1D'  CDE�V'�ก'(d"84'9 z 

w  +FW��m)�(EB�+38�^D01'�M*'+Rf�  1�8V�R(E�90"  CDE8�1H�4'984'9 z 

w  LTGi'�'L�ก'(+FW��FGH01'�84'9 z +T2UH�m�984Hก��`)GH�4'9�DE�D1�

w  +FW��C�)901'�0,)+3_�CDER(E+)_�84'9 z `)GH�4'9T�)+M�

w  +D2HกLTGi'�'L3G+3�'E��ก�BกD�4�B�00D  +1D'  CDE�V'�ก'(d"PWU84'9ก��

w  V4'�PH)+P0�,0CDE1,!Wก'(L�ก'(+FW��+ 2UHL3G^IGH4'�+FG'LMCDE+3_�i' Cก4กD�4�B�00DL�(E)�BPWU

C8ก84'9ก��`)G

w  L3G0*'R(Zก�'Cก4^IGH2U�L�ก'(+D2HกLTG0*' I)  CDEFGH01'�L�ก'(+FW��`)GH�4'9+3�'E��

w  8(1M�HBก'(LTG0*' I)  CDEi'�'L�ก'(+FW��FH9 ÎGH2U�  (1�L3GFGH+��HC�E+กWU�1ก�B1,!Wก'(C�1P'9

ก'(+D2HกLTGi'�'CDE0*' I)L�ก'(+FW��PWUVIก8GH9


